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Organisations are increasingly seeing the 
need to mitigate the risk of privacy and data 
breaches. Information security breaches may 
result in the loss of millions, even billions of 
private organisational records and sensitive 
customer data. Companies are under intense 
global pressure to demonstrate they are 
effectively and competently safeguarding 
against data breaches.

Taking data privacy seriously has become 
an increasingly important subject.  Laws 
such as the EU’s General Data Protection 
Regulation (GDPR) or the California 
Consumer Privacy Act state how to protect 
user privacy. However, implementing a 
privacy information management system 
will help you reduce the risk to the privacy 
rights of individuals, to your organization and 
to data breaches. 

What is ISO/IEC 27701?
ISO/IEC 27701:2019 is a privacy extension 
to ISO/IEC 27001 Information Security 
Management System (ISMS) and provides 
organizations with the requirements needed 
to bring information security and privacy 
risks under management control.

The ISO/IEC 27701 take into account the 
privacy protections required for controlling 
or processing personally identifiable 
information (PII), and ensures that your 

processes and systems are designed 
such that the collection and processing 
of PII (including use, disclosure, retention, 
transmission and disposal) are limited to 
what is necessary for the purpose. 

Benefits of ISO/IEC 27701 to your 
organization:

• Reduces your risk to breach the privacy 
rights of individuals 

• Demonstrates trust in managing 
personal information

• Demonstrates that you take data 
privacy seriously

• Determines roles and responsibilities

• Provides transparency to clients

• Supports compliance to privacy 
regulations

ISO/IEC 27701 does not expect 
organisations to adopt each and every 
control in all situations. Instead, it requires 
organisations to understand the particular 
context in which they process PII and adjust 
the particular set of controls and related 
implementation of those controls in a way 
that is appropriate to their processing 
activities.

How Intertek can help
As one of the world’s largest certification 
bodies, our expertise has brought 
confidence and assurance to thousands 
of organisations. We give you more than 
a certificate - we provide an efficient, 
customized audit process that helps you 
resolve challenges of information security. 

Intertek is a leading Total Quality Assurance 
provider to industries worldwide. Our goal 
is to enable your organisation to identify 
and mitigate risks in your operations, supply 
chains, and business processes. Partner 
with Intertek and gain the confidence that 
your organisation is protected in all events.

Loss of information, theft of 
confidential data, and privacy 
breaches can severely impact 
your business.
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