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1. POLICY STATEMENT 75%t7/=88

Our Policy, as defined by the Business Assurance Senior Management Team, is to provide our clients with
consistent, quality service. To achieve this, Intertek Business Assurance (Intertek) has established as part
of its policy the following:
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To understand the importance of impartiality and confidentiality in carrying out its
management system and process/product certification activities.
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To manage conflict of interest and ensure objectivity of its management system and
process/product certification activities.
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To identify clients’ requirements, measure its performance against those requirements, and
continuously implement initiatives to improve its services.
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To continuously innovate ways to serve our clients’/stakeholders’ needs.
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To develop and offer high-quality services that meet the needs of the community and our
clients regarding the quality/environmental/safety impacts of our operations and services.
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To maintain international recognition of our services in support of our clients’ current and
future requirements and expectations, including continuing professional development of our
staff.
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To continually satisfy the requirements of ISO/IEC 17021, ISO/IEC 17065, and ISO/IEC
17024:2012 including the national/regional versions of the same, and the related IAF

Mandatory Documents and the other documents related to the various services offered by
Intertek and issued by the relevant Accreditation Bodies and Sector Authority Organizations.
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2. OUR VISION AND OBJECTIVES E2H=E/BtR

Our vision is: To be a leading global solutions provider for auditing and management system needs, with
global presence, local expertise, and focus on value-added and service quality.
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In support of this vision and the above policy statement we have established the following objectives:
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Customer: To provide value-added services and deliver innovative solutions to facilitate our
customers’ success in the global marketplace, by offering comprehensive global Supply Chain
Assurance services, unparalleled expertise and thought leadership. To deploy a “Total Customer
Focus” philosophy throughout the organization.
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Process: to establish and continuously improve efficient and effective processes that support
deliver excellent services which add value to our customers’ business.
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People: To promote a culture where motivated and satisfied customer-oriented employees can
flourish, experience professional fulfilment, and reach their highest potential.
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Finance: To deliver outstanding results through sound and thorough financial practices, superior
profitability, and sustainable revenue growth.
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Technology: To operate a state-of-the-art ecosystem that enables seamless service delivery,

promotes innovation, and ensures sustainable competitive advantage across all aspects of our
operations.
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