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Manufacturers of electrical and electronic 
products and components now face 
a myriad of regulations developed to 
protect consumers from potentially 
harmful chemicals and substances. To be 
in compliance with these Environmental 
Protection directives – such as RoHS, 
WEEE, REACH, “China RoHS,” California’s 
Proposition 65, and many others still being 
developed – manufacturers must conform 
to strict standards, provide extensive 
compliance documentation, and ensure that 
their products do not contain hazardous 
substances. If manufacturers do not properly 
plan for these regulations, it can easily 
translate into added costs and delays – and 
possibly even fines, imprisonment, loss of 
revenue, and negative brand impact.

The Solution
The QC 080000 specification provides a 
framework for the implementation of a 
Hazardous Substance Process Management 
(HSPM) system. What’s more, the 
specification can be integrated seamlessly 
into any existing quality management 
system. This will help you ensure that all 
departments or business units within your 
organization have a part in controlling 
hazardous substances. 

Intertek is approved by the Electronic 
Components Certification Board (ECCB) 
to issue IECQ-recognized certification to 
QC 080000. We give you more than the 

proof of compliance and due diligence a 
third-party certificate provides – we give 
you an efficient, customized audit process 
that helps you resolve the challenges of 
environmental protection. 

With our unique “one-stop shop” of 
management system auditing, supplier 
auditing, and product certification, Intertek 
provides hazardous-substance compliance 
solutions that demonstrate to your 
customers, employees, and shareholders 
that your organization is committed to 
protecting the environment.

QC 080000 takes the basic quality 
management system requirements of ISO 
9001, providing a designated focus for the 
legislative and customer requirements for 
the management of hazardous substances.

Benefits and process of a third-party 
certification
IECQ-recognized, third-party certification 
to QC 080000 can indicate to regulators 
that a manufacturer’s processes are 
effectively controlling hazardous 
substances. It indicates that the 
organization has processes in place to 
properly manage product realization 
specifically for HSF. In addition, third-
party certification:

•  Ensures uninterrupted access to global 
markets

•  Ensures a sustained competitive 
advantage

•  Provides a strong showing of compliance 
with applicable laws

•  Assists in driving business integration and  
 continuity of process control throughout  
 the supply chain

QC 080000 introduces a cost-
effective process approach to 
provide record of compliance 
with both global hazardous 
substance control directives 
and customer-specific 
requirements. 
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