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&5t Background

REEZFRNDAT R EEEZERARHH (ERZEEEBARKINERN) (CNCA-ISMS-01:2026) & (FEAR
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According to the requirements of the Information Security Management System Certification Rules
(CNCA-ISMS-01:2026) issued by the Certification and Accreditation Administration of the People's
Republic of China (CNCA) and the "Regulation on Certification and Accreditation of the People's
Republic of China" as well as other relevant laws and regulations, before implementing certification
audits, the certification body must enter into a written certification contract with legal force with the
applicant organization, and specify the responsibilities, rights, and obligations of both parties in the
contract.

ARENEESNRIASEH. AEMMEAYT, BHEEANENAR (LUITER "SR 5 RIEER") TALEe
EERPPRESNS, FHER (EEZLEBARNEEFAAN)., AMFHEMANESRNERANTS, BF
HBUEFROERENETIRENSRE, BRALSERIFE T IS RIHEERL

In order to guarantee the standardization, impartiality, and effectiveness of certification activities, and
to clarify the responsibilities and obligations of the organization applying for certification (hereinafter
referred to as the "Client" or "Certified Organization") throughout the certification process, this "Notice
to Clients for ISMS Certification" is hereby formulated. As an important component of the certification
contract, this Notice aims to assist the Client in fully understanding the commitments and responsibilities
they should fulfill, ensuring the smooth conduct of the certification process and the continuous
effectiveness of the certification results.

i&FTEEl Scope of Application
NNERTAEEA MBS EELRSEIAR (ISMS) IAFRNAR, BIESANEREZ AR, ERNEH
THRHEBTFATNNSTANE. EADERESHAN, REERNISEE TR IS TN SEE.

This Notice applies to all organizations applying to the certification body for Information Security
Management System (ISMS) certification. From the date of submitting the certification application, the
Client shall fully understand and comply with the provisions of this Notice. Within the validity period of
the certification certificate, the Certified Organization shall continuously fulfill the various obligations
and responsibilities listed in this Notice.

B#R Objectives
FIEATANEZBRIFBERNT
The main purposes and objectives of formulating this Notice are as follows:

1. BESRENSS: EWARESZFENERE. FRLERRIEESMNBRNE TRRAENNSS, BREFMREE
FMEEEE.
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Clarify responsibilities and obligations: Clearly define the responsibilities and obligations that the Client
should fulfill at various stages such as certification application, audit implementation, and after obtaining
certification, ensuring that the Client is aware of its legal and contractual responsibilities.

2. (REBNESME: BEEFRREIRS, BIRALFEZEBEES. SMIHMEEFRREEEAR, RIEA
AR ST,

Guarantee certification effectiveness: Through the Client's commitments and cooperation, ensure that
the certification audit can truthfully and objectively evaluate the Client's quality management system,
safeguarding the authority and credibility of the certification results.

3. HHPAIEAT: HEEEFTA, BRI RANBERHTRSEEFAESTA, EHRINEHZNAFRFRER,

Maintain fairness and justice: Regulate Client behavior, prevent improper acts such as misleading
publicity using certification certificates, and maintain a fair competition environment in the certification
market.

4. BRIFEEN: (RERITERDIBERFR I REEEAR RN TEE, MAHREEALTEMEL,
RIS IRRRHEE .

Ensure continuous compliance: Urge the Certified Organization to continuously maintain the operational
effectiveness of the quality management system within the validity period of the certificate, report major
changes and accidents in a timely manner, and ensure the continuous compliance of the certification
qualification.

Z 4551 Notice to Clients
EFERFABSRESRREE, MAEFATLT:

The Client shall be aware of the following during the certification application process and after obtaining
certification:

RRNERSZSHERETERNDATEEZR AR (EEREEERAFZINERN) (CNCA-ISMS-
01:2026) BABKIEREM.

This contract will strictly comply with the Quality Management System Certification Rules (CNCA-
ISMS-01:2026) and relevant laws and regulations issued by the the Certification and Accreditation
Administration of the People's Republic of China (CNCA).

BEFMETNEEFER, SSRHBEXAIIER, BESNHTBUEERR N EER BTN WIRHIFEE
B, REEANWEIRERARNERERGEERR, AEEFEASAE R R RATAE S
&1F, INBEBEEERRIXEL.

The Client shall comply with the requirements of the certification procedures, truthfully provide relevant
materials and information, cooperate with the supervision and inspection conducted by certification
administrative supervision authorities and the investigations into complaints carried out by the
certification body, timely notify the certification body of any changes to its management system and
certification application conditions, and bear the risks of the termination of certification activities and
the inability to use the certification certificate resulting from the revocation of the qualification of the
selected certification body.

BEFPMNETFINEERFER, WSRAMEXHINES, BINEEFEERETEERRR, ESAHTERER
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NREERETARTWIRHGFIER, £ &, EFENPIERERADER. INEFSHEXER, Rig@E
INEHWIBIRARFMHINZERR, BRI S R E kAN NDER A E RN,

The Client shall comply with the requirements of the certification procedures, truthfully provide relevant
materials and information, continuously and effectively operate the management system after obtaining
certification, cooperate with the supervision and inspection conducted by certification administrative
supervision authorities and the investigations into complaints carried out by the certification body,
correctly use the certification certificate, certification mark and relevant information in advertising,
promotion and other activities, timely notify the certification body of any changes to the management
system conditions, and bear the risk of being unable to use the certification certificate resulting from
the revocation of the qualification of the selected certification body.

RHINERSRIRIRE AR EEIE:
(1) BUSEEEMRER, FETEIHEA;
(2) BUSHEXEEENMENITEIF (ERr), FETEXEA;

(3) BITIAIEREREN ISMS, BisiT#=1;

(4) ESRIFRABSRERFRAN TSRS, IEHEaEEE ISMS INBEBE#H—F (ER);
(5) JRISMS SNBEEBAREN WA ESIAREREE ISMS INERRE#H=1"F (&MHN);
(6) HRIRMATBUSEER JSRHF By,
(7) HRIFRFIN "EREWMEREELATESR" M "ERTE" RMNTmEEELEEER,
(8) —FHFREREEARILRFIFINELZEEH;

it WEZEEHRBIKYE GB/T 20986 #IE,

(9) EfEEAEM.

The basic conditions for submitting a certification application include:

(1) Have obtained legal entity qualification, and be within the period of validity;

(2) Have obtained administrative licenses stipulated by relevant laws and regulations (where applicable),
and be within the period of validity;

(3) Have established an ISMS in accordance with the certification standards, and such system has been
in operation for at least three months;

(4) It has been at least one year since the ISMS certification certificate was suspended, withdrawn, or
revoked by the original certification body due to reasons attributable to the certified organization
itself (where applicable);

(5) It has been at least three months since the original ISMS certification body had its ISMS certification
qualification revoked by the Certification and Accreditation Administration of the People’ s
Republic of China (where applicable);

(6) Is not currently ordered by administrative supervision authorities to suspend production and
business for rectification;

(7) Is currently not listed on the National Enterprise Credit Information Publicity System or Credit China
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as a seriously illegal and dishonest entity;
(8) No cybersecurity incidents of major level or above have occurred within one year;

Note: The level of cybersecurity incidents shall be determined in accordance with GB/T 20986.
(9) Other conditions that should be met.

BETFULEAREY, INFREASESSNERZIERNH—S R (ER)

(1) ZREEFEFFEIIBN (QIAREWHRAIPNRER]) BHBALE, MAGEERFEIER ERIBRIEMREIIA
ERFEA. INERFRARBERFIEBRIZM, BNEIEEEEMHER.

(2) EBREARBESRER, INBEBHEE. fE. EHEE—FR, FRERLITIEHHFAL NBERE
(SHEREHIREERY, IRANBERREENEIEERH—F,

Q) NERFABTERERIZEEWER, MARRESEREM T, BRENGER. REANERS
B, IAEERARLTIESFREFLEENMTS, BE 1 FRRREEARUERFINNEZEEM4.

Based on the basic conditions as above, the Certification Applicant or the organization undergoing
certification audit shall further confirm the following(if applicable):(1) For entities without legal subject
qualification (e.g., internal departments without a business license) applying for certification, the entity
specified in the legal subject qualification certificate shall be deemed the Certification Applicant.
Locations for which a sub-certificate is applied by the Certification Applicant shall also obtain legal
subject qualification;(2) If a certification certificate is suspended, cancelled, or cancelled due to the
certified organization's own reasons, the original certified organization may reapply for certification only
after one (1) year from the date of such suspension, revocation, or cancellation. If the certification
certificate is cancelled after the suspension period expires, the one-year period shall be calculated from
the date the certification certificate was suspended;(3) If the certification applicant is ordered by the
administrative regulatory department to suspend production and undergo rectification, they should
actively rectify their illegal and non-compliant behaviors and eliminate the corresponding consequences.
When submitting the certification application, the certification applicant should be in a normal state of
conducting production and business activities, and no major or above-level cybersecurity incidents
should have occurred within (1) year.

INERFEASHESZSIAIERZAVAR R HIA TS BRI 4854 -

(1) INEERE, SENEREARNSR, it TAEHKIEIRE. RISAITAIEEE. INEEERARBERS
REBUERIIMIITIE;

(2) EEMAUABIERRS M, 2 ISMS BESNEELE, MRS NEETAREEAOERX S
(3) HBNEEEMS RS RANEZEFEEMERTEIFIXMG. BRERE (ERN);
(4) BLEWWIRERES;

(5) &F=/RRSBSHIMIE. PDRRICIHER,

(6) ISMS ZITH="RBHNEE;

(7) —FAMRENSMERZEBRITETIARELER (ER);;

(8) EbRERMAIM

The Certification Applicant or the organization undergoing certification audit shall provide the following
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information and documents: (1) Certification application, including the name and address of the
Certification Applicant, the certification standards as the basis for certification, the applied certification
scope, the number of personnel within the certification scope, and the outsourcing processes that affect
the effectiveness of the management system; (2) Documents proving legal status; if the ISMS covers
multiple legal entities, documents proving the legal status of each legal entity shall be provided; (3)
Administrative license documents, qualification certificates, etc., required by Internet security laws and
regulations involved in the applied certification scope; (4) Organizational structure and responsibilities;
(5) Production/service processes, & shift arrangements, rotation schedules; (6) Evidence that the ISMS
has been in operation for at least three months; (7) Information on internet security related
administrative penalties, and the corresponding rectification status that occurred within one year (if
applicable);(8) Other documents to be provided.

BIALEE, Intertek EiBmiSLA TS E S ATHAIBERESE: Attps,//certs.intertek.com.cn,

ERAEA AR R S a5 Bl iR SRR ALUNBE BT A FRIFERRY, Intertek I RATEFFRIEELRFHH
ZEWE, HAERLSHRBRIERRAESE LA EEAEREFIRK.

RETHIERR, Intertek KFLLLERRIZ:

(1) INERREANFLENAFERS, FREsTEH T,

(2) INERHFEARNRSEEEFAFNNSREEERRRES. RSN

(3) INEEFEAZLFERSRIBTRBEERT—E

(4) EfthSHEHEZERTETHRAIER.

After the certification is granted, Intertek will publish the certification certificate information to the public
via the following website: Atips.//certs.intertek.com.cn. If the certification certificate of the certified

organization cannot remain valid due to the cancellation or revocation of the certification body's
approved qualification, Intertek shall promptly notify the certified organization, take appropriate
measures, and bear the economic losses of the certified organization that are either agreed upon in the
Contract or legally recognized.

Intertek shall terminate the audit in the following circumstances:(1) The Certification Applicant fails to
cooperate with the audit activities, making the audit impossible to conduct;(2) The top management or
authorized senior management members of the Certification Applicant are absent from the opening or
closing meeting;(3) There is a material inconsistency between the actual circumstances of the
Certification Applicant and the application materials;(4) Other circumstances that result in the inability
to complete the audit procedures.

BEIEZINERZAYELLRAIE Intertek BN Intertek REIATH FAMERHTEAHEIE:
(1) Intertek AIFFRAGAIELSSSEE, REIARTAER, LIRS EEIMAETAELSHIER;
(2) Intertek ARBINEEFRIBASAERELURABXABAES . IAERE;

(3) #BF. B4, R’ Fi. B5F (k8). TH. BEADERURY Xa4e8/ ) MAECERNEFHIE;
(4) AESEFNEEZNEBSRIE S AR RENE;
(5) INEKEIRE;
(6) INIBIER. INIERERABXREERNE;
(7) SRNEIERERIRIR. RHE;
(8) INEARERRRASRIE (1IEFERT) ;
) "IRRIRIERT B R BB
(10) HthFEBEAFHIER.
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You or the organization undergoing certification audit may inquire about or consult the following
information published on Intertek’ s official website or as Intertek updates from time to time:(1) The
scope of certification services that Intertek is qualified to conduct, its accreditation status, and the
outsourcing of services to overseas certification bodies;(2) The certification standards on which
Intertek’ s certification activities are based, as well as relevant certification schemes and certification
processes;(3) Procedural provisions for awarding, refusing, maintaining, renewing, suspending (and
reinstating), cancelling, revoking certification certificates, and expanding or reducing the certification
scope;(4) The information to be collected from you or the organization undergoing certification audit,
and confidentiality provisions;(5) Certification fee standards;(6) Usage provisions for certification
certificates, certification marks and related items;(7) Appeal and complaint provisions regarding the
certification process and results;(8) Provisions for certification standard revisions (if applicable);(9)
Circumstances for "short-notice audits";(10) Other information requiring disclosure.

BA: L ERBEZSIAE (ERZEEERARFEIAEMN) (CNCA-ISMS-01:2026) 55 5.1 5% “AIERIF" M
ENERYUABSHINE. AXMRNESRHFRXYE, SINESREERFEE. EREENESHE, B
NAERSERARTETE (EEREEBERRANEZFAN) NEHRE. MW SE R NIEREST
RTHNETE, BRSNS EERHT,

Note: The above content is directly quoted from the content that must be included in the contract as
stipulated in Article 5.1 “Certification Application” of the Information Security Management System
Certification Rules (CNCA-ISMS-01:2025). This document is a supplementary document to the
certification contract and has equal legal force as the certification contract. The Client’ s signing of the
certification contract shall be deemed as having fully understood and agreed to comply with all contents
of this "Notice to Clients for ISMS Certification” . Both the certification body and the Client shall jointly
comply with the provisions of this Notice to ensure the standardized and effective conduct of
certification activities.

2Z A Client Confirmation:

ofEE Agree. oEfth Others:

AFIE#R Company name:
HIAZ= Signature: (BEPEF)
BXZREBIE Tel.:

HEf Date:



