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Currently, subprime lending crisis and economic growth slowdown of developed
countries like a fierce cold wind blow across the world, influencing world trade
companies in advance.

With trade protectionism rising in the United States and other countries as well as
more technical barriers, there are more and more conflicts between Chinese
companies and those of other countries. A lot of regulations to restrict imports of
Chinese companies have become the biggest barrier for Chinese companies to export.
The regulations cover product safety and quality standards, eco-environment
protection requirements that are paid much more attention to, corporate social
responsibility requirements which are set by buyers and etc.

How should a company deal with it and break through series of technological trade

barriers, being more attractive compared with other companies? How to reduce the
cost which keeps increasing with the ever changing technology regulations? How to
survive in hard times?

They are the challenges a company has to face.

To ensure regulation compliance and effective cost control, companies need to take
proactive measures in learning the related laws and regulations, and introducing
internal management system, which requires special talents in these fields to ensure
sustainable development.
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With 100 years of professional experience in testing and inspection, Intertek presents the
2009 Training Program to address the practical problems that companies meet in their
business.

To survive in the international market, companies must keep up with the ever changing
situation of global trade, purchasing and marketing and counteract the influence coming
up in the emerging markets. Companies are continuing to face the challenges of
expanding product line, cutting the time to market, saving cost and reducing supply chain
risk, and complying with the various regulatory standards on quality and safety in the
whole process of their business operations.

To help you solve these problems, Intertek training program offers knowledge and skills to
optimize your business process and enhance your success in the global marketplace.

Intertek designed these courses covering product testing standards, laboratory management
and technology, inspection and auditing theories and skills. After accomplishing the course,
the trainees can get an international accredited certificate awarded by Intertek. Besides, they
can also use the skills to benefit the company.
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Intertek knows human resources are the most valuable assets of a company.
Training is essential for employee progresses and corporate development.
Intertek Training covers every part of supply chain. Through these courses,
delegates will learn regulations and standards, skills of inspection, testing and
auditing. As a whole, we help customers to improve their core competitive
advantage by increasing the human resourse effectiveness.

* Public course—to enhance self-development for the personnel in testing and
auditing.

* In-house course—tailored according to clients' needs for their suppliers or
employees.

* E-learning—introduces the on-line education technology to facilitate fast and
easy learning

Related Services tBXARS%

* Pk 5% * Testing Service

* 7 AR IR 45 * Product Certfication Service

* 45 0k 55 * Inspection Service

* A% IR 55 * Auditing Service

* ARl AL 2 DA * Corporate Social Responsibility Audit
* AR5 * Technical Service

* I NG 1K) SCHR R 45 * Supply Chain Support Service
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Intertek's training programmes can offer face to face interaction with renowned technical
experts, international lawyers and certification specialists in safety, auditing, inspection
and laboratory services in order to help identify key issues affecting business today. As a
result, clients will receive important insight that will enhance brand value, improve market
performance and create a competitive advantage.

The training is designed to meet a client's requirements and appropriate for anyone
involved in the production of consumer products, food, pharmaceuticals, cosmetics,
energy, chemicals and dyes.

* Our courses are all and only designed based on Intertek core services.

* Our tutors are highly experienced experts selected from different business sectors who
are performing key roles in Intertek daily management and technical work.

* The courses focus on operation, where every delegate has the opportunities to practice
under tutors' guidance to master the knowledge and skills in the shortest time.

Since Intertek Knowledge Center launched in May 2007, there has been almost 10,000
delegates successfully completed the training and awarded the training certificates. The
Knowledge Center certificated training credential will advance your career by ensuring
you have the skills to successfully manage the technical or quality systems.
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The Corporate Social Responsibility Internal
Auditor Training is designed to give an in-depth
understanding of the development and purpose
of social compliance auditing. It introduces the
whole process of an audit, audit preparation, reporting
of findings and interviewing techniques in an
auditor's perspective. The Corporate Social
Responsibility Internal Auditor Training
emphasizes on the cultivation of audit skills and
encourages students to gain the ability of social
compliance audit gradually.

The course format is flexible and interactive. It
integrates training materials and role play
exercises, which provide opportunities for
delegates to participate and exchange their ideas.
Since social compliance auditing relies heavily on
auditor’s subjective judgment, exercises provided
will assist the participants in acquiring a more in-
depth understanding of social compliance
auditing and industry/culture related issues.

Who should attend

Internal auditor, Social compliance related
personnel (e.g. H&S officer, HR management,
Factory management) with basic knowledge of
social compliance and personnel who is
interested in social compliance.

Course coverage

* Introduction to social auditing
* Auditor professionalism
* Auditor characteristics
* Audit content & scope
* Audit processes
» Opening meeting
» Document review
» Factory tour
» Employee interview
» Closing meeting
* Social compliance related China law
* Audit role play exercise
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Global Security Verification (GSV) Internal Auditor Training

The GSV Internal Auditor Training is tailor
designed to give an in-depth and complete
understanding of C-TPAT security requirements

in a manufacturing site and its verification process
for the persons who involved the security
system/procedure setup and internal maintenance
in a manufacturing site. Itis aimed to introduce the
whole process of a GSV internal audit from audit
preparation, reporting of findings and interviewing
techniques.

The course format is flexible and interactive. It
integrates training materials and role play
exercises, which provide opportunities for
delegates to participate and exchange their
ideas. Since GSV Auditing relies heavily on
auditor’s subjective judgment, exercises provided
will assist the participants in acquiring a more
in-depth understanding of GSV auditing and
industry/culture related issues.

Who should attend

* Internal Auditor of Management System

* Factory Manager

* Warehouse Manager

* Factory Security Personnel

* Other persons who are interested in GSV audit

Course coverage

* Background of GSV

* Update C-TPAT Criteria

* Detail Analysis of C-TPAT Requirements
* Common Non-Conformance

* Internal Audit Planning and Procedure
* Skills of GSV Internal Audit

* Role Play

* Examination

Intertek | 2
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In choosing an IRCA certified course, you select training
offered by an IRCA approved training organization that
has demonstrated a high standard of technical and
training expertise to help you to achieve the learning
outcome we require for each course.

You will not experience traditional lecture style learning
on IRCA certified course. Instead, the tutors will use
facilitated learning activities, case studies and examples
to help you develop a deep understanding of system
standards and key auditor skills to accelerate learning.

A key part of an auditor training course is the formal
assessment and examination of your performance
against the learning outcomes and your success will be
recognized by the award of an IRCA certified auditor.
In order to become qualified auditor, delegate

needs to complete two witness audits. Following the
course a trainee auditor can participate in two audits
with an audit assessor in order to receive auditing
approval. The aim of this is to assess practical
application of classroom training.

The witnessed performance will need to be repeated
yearly to maintain certification.

Who should attend

Who wish to become internal ethical auditors and
those who want to understand ethical trading in
order to implement it within their business or use the
knowledge to interpret audit reports.

Course coverage

* Introduction to social auditing
* Review of the elements of the ETI base code
* Audit formats
* Simulated audit including:
»>Opening meeting
»Employee interviews
> Health and safety tour
»>Wage and working hours calculations
> Reporting of corrective action plans
» Closing meeting
> Written examination (in English)
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GMPC - Good Manufacturing Practice of
Cosmeticis a management system in relation to
cosmetic industry, which addresses requirements
of organization and implementation of elements
influencing quality, including personnel,
technology and management, etc. in order to
eliminate and prevent quality defects. Cosmetic
exported to US and Europe must comply with
related standards and directives set by US and EU
authorities to safeguard the health and safety of
consumers when used under normal conditions.
This course is targeted to managers and
supervisors of cosmetic manufacturers,
introducing GMPC knowledge and cosmetic laws
and regulations of Europe and US and how to
implement GMPC.

* Understanding the requirements of GMPC

* Understanding certification workflow of GMPC

Who should attend

* System auditors and users

* Technical & quality managers
* Inspectors

* Importers/agents

Course coverage

* Quality system

* Purchasing

* Manufacturing

* Subcontracted manufacturing
* Quality management

* Certification workflow

Intertek | 4
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The British Retail Consortium (BRC) is the leading
trade association representing the whole range of
retailers, from the large multiples and department
stores through to independents, selling a wide
selection of products through centre of town, out
of town, rural and virtual stores.

In 1998, the British Retail Consortium, responding
to industry needs, developed and introduced the
BRC Food Technical Standard to be used to
evaluate companies supplying private label

food products. Since its introduction BRC issued
the first version of BRC Consumer Product
Standard in October 2002, Issue 2 of the standard
was published in August 2003. On each review and
revision, the BRC has consulted extensively with wide
range of stakeholders. It's popular in and out of the UK.
As aresult, itis evolved into a global standard used
notjust to assess retailer suppliers, but as a
framework upon which many companies have
based to setup their supplier assessment programs
and manufacture of some private label products.

Who should attend

System auditors and users, technical & quality
managers, industry consultants, certification
auditors, inspectors, importers/agents

Course coverage

* Development of the standard

* Product risk management

* Consumer product management system
* Factory environment standard

* Product control

* Process control

* Personnel

* Evaluation protocol

* Case study

* Audit skill
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The British Retail Consortium (BRC) is the leading trade
association representing the whole range of retailers, from the
large multiples and department stores through to independents,
selling a wide selection of products through centre of town, out
of town, rural and virtual stores.

In a short time, the BRC Global Standard-Consumer Products
has been applied to extensively with range of stakeholders.
This and its use outside the UK has seen it evolve into a Global
Standard used not just to assess retailer suppliers, but as a
framework upon which many companies have based to setup
their supplier assessment programs and manufacture of some
branded products.

The Standard issued in October 2006 is required by a number
of retailers both in the UK and Europe and is acceptable to
many international retailers as part of their due diligence.

Who should attend

Certification body auditors, quality managers, consultants

Course coverage

This course trains delegates in third party audit requirements,
against the new BRC Global Standard Consumer Products
(Issue 2). In addition, the course includes all relevant aspects
of auditing within the consumer products sector. Tutors will
focus on:

* Summary of the Standard

* BRC audit aims and objectives

* BRC audit principles

* Audit skills

* Audit report writing

* Reporting the audit

* 2.5 hour examination on final day

What you will get

* Gain an in-depth and practical understanding of the BRC
audit requirements, with particular reference to audit
management and consistent report writing.

* On passing the examination, delegates will be issued with
a BRC Third Party Auditor certificate, with a unique
reference number.

Intertek | 6
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The British Retail Consortium (BRC) is the leading trade
association representing the whole range of retailers,
from the large multiples and department stores through
to independents, selling a wide selection of products
through centre of town, out of town, rural and virtual
stores.

In 1998, the British Retail Consortium, responding to
industry needs, developed and introduced the BRC Food
Technical Standard to be used to evaluate companies
supplying retailer branded food products.

In ashort space of time, this Standard became invaluable
to other organisations across the sector. It was and still is
regarded as the benchmark for best practice in the food
industry. This and its use outside the UK has seen it evolve
into a global standard used not just to assess retailer
suppliers, but as a framework upon which many
companies have based to setup their supplier assessment
programs and manufacture of some branded products.
The majority of UK and Scandinavian retailers will only
consider business with suppliers who have gained
certification to the appropriate BRC Global Standard.

Training porpose

* Gain anin-depth and practical understanding of

requirements of BRC food standard
* Understand certification workflow of BRC food standard audit
* Learn the audit skills and how to prepare reports according

to the Standard's requirements

Who should attend

System auditors and users, technical & quality managers,
sector consultants, certification auditors, inspectors,
importers/ agents

Course coverage

* The Standard's development

* BRC audit concept

* Requirements of the Standard

* Audit skills

* Preparation of audit report

* Case study

* BRC third party auditor examination
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China even Asia has become the most important
manufacturing base in the world. Besides
certification, audit and testing, the most commonly
used tool for product quality control is product
inspection.

Inspector training is different from college courses
and advanced studies, which combines knowledge,
experience and abilities. With growth of
international trade, its importance becomes obvious.

With tens of years' experience in product inspection
and continuously updated knowledge accumulation,
Intertek is best placed to share our inspection skills
and expertise with you through lectures and
interactive exercise, helping the delegates gain
quality awareness and assessment skills which are
useful in quality inspection on factories or traders'
facilities.

Who should attend

Quality inspector, purchaser, manufacturer
production management

Course coverage

Sampling

* Sampling inspection

* Acceptable probability and poisson distribution table

* Operation characteristic curve

* ANSI/ASQ Z1.4 2003 sampling standard

* How to select sampling plan

* Methodology of sampling-random sampling
Packaging

* Corrugated carton knowledge

* Shipping packaging unit checking points

* Pallet knowledge

* Barcode knowledge

* Retail packaging unit checking points
Product

* Checking points setup

* Defect classification and determination

* General inspection skill

* On-site management

Intertek | 8
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ESeliRe] Toy Safety Engineer Series Training

Today, safety of toy products has become a highly concerned issue around the world, and buyers and consumers take
safety as the priority factor when deciding to buy. Therefore, many countries have introduced strict and comprehensive toy

safety standards to control toy quality.

It is important for practitioners of toy industry, especially the QC personnel, to be well informed with toy standards and
regulations set by various countries. How to identify and eliminate safety and quality problems in toy product design and
production? How to avoid recalls due to violation against the regulations of the importing countries? How to take control

of toy safety by establishing effective monitoring system?

As the world leading third party testing and certification service provider, with tens of years experience in toy testing and
inspection, Intertek has the expertise and facilities to deliver related trainings, helping you to become qualified toy testing

and inspection engineers.

Course coverage

We have designed courses in two levels for you to choose based on your previous knowledge on toy regulations accordingly:

Elementary Course: Junior Toy Safety Engineer
(Three Courses for Your Option)
Target audience: Toy laboratory operators, QC, design and
R&D.
Objective: Get overall understanding of toy testing
regulations, and implement in simple operations.

Course One: U.S. Toy Safety Standard Introduction

—Physical

Course Coverage:

* Physical requirements of American toys standard:
ASTM F963;

* American federal regulation: 16CFR 1500;

* Case study and exercise;

* Case study on problems in testing.

Course Two: European Toy Safety Standard
Introduction —Physical and Electrical Toys
Course Coverage:

* European toy standard: EN 71-1&2;

* Electrical toy standard: EN 62115;

* Case study and exercise;

* Case study on problems in testing.

Course Three: Europe and U.S. Toy Safety Standard
Introduction —Chemical

Course Coverage:

* European toys standard: EN 71-3&9;

* Phthalate requirements for toys in the European market;

* Other chemical requirements for toys in the European
market;

* American toys standard: ASTM F963-07;

* American toys standard: CPSC 16 CFR PART 1303;

* CPSC: Lead content requirements for juvenile jewelry
products;

* US Consumer Product Safty Improvement Act (CPSIA);

* Case study and exercise.

Advance Course: Senior Toy Safety Engineer

Target audience:

Managers with basic knowledge of toy testing, QA, QC,
laboratory operators, design and R&D.

Objective:
Get comprehensive understanding of toy testing
regulations, and apply to product design.

Course Coverage:

* Implementation of the U.S. toy standard ASTM F963,
Europe toy standard EN71 (including 1,2,3&9) & EN62115,
ISO 8124-1, 2 in toy design;

* Case analysis of cloth dolls, plastic dolls and electric toys
complying with Europe and U.S. Safety regulations;

* Potential risk assessment and case analysis;

* Check points and on-site testing in toy inspection;

* Toy testing method operation and toy laboratory practice.

Certificate: Delegates attending these courses will get
training certificate issued by Intertek.

Intertek | 10
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China is the country which has suffered most
anti-dumping investigations and sanctions in
the world for 13 consecutive years. But in the
eyes of many successful and famous companies,
CSR is not a simple business phenomenon, but
an inner demand and motive for a company
when market economy develops to a certain
stage. Corporate social responsibility and
sustainable development supplement each other.
It is impossible for the Chinese companies to
grow bigger and stronger if they don't take
their social responsibilities or without the
various supports they receive from the society.
Considered as a new technical barrier,
Corporate Social Responsibility (CSR) audit
becomes increasingly hot, because more and
more companies are requested by buyers to
receive factory audits to secure orders. Through
the awareness training, you will have better
understanding of social responsibility audit and
the related industrial and culture requirements,
which helps you to achieve self improvement
and obtain recognition by the market and the
customers.

Who should attend

CSR personnel (e.g. H&S, HR and factory
management), any person who has basic
knowledge of CSR and interested in CSR

Course coverage

* Audit process

* Universal code of conduct

* National laws and regulations
* Case study
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In today's marketplace, consumers are increasingly
interested and informed regarding the labour
conditions under which the products they buy
were produced. They are holding brands and
retailers responsible for upholding declared values
and ethical practices throughout the production
supply chain.

The SAI (Social Accountability International) began
an effort in 1996 to develop SA8000, which is
now used to provide companies with a system to
integrate social accountability into all of their
policies and practices. Additionally it provides a
basis for objective, third party certification of a
company's production facilities. Implementation of
SA8000 will greatly reduce monitoring cost,
improve supply chain management, at the same
time win public trust, improve corporate image
and gain competitive edge.

The SAI revised SA8000:2008 edition standard has
been added with new requirements based on the
2001 edition and published in May 2008, when
the SA8000: 2001 social responsibility
management system standard expired.

Who should attend

Any people interested in SA8000.

Course coverage

* Certification process
* What you should know for certification
* Benefits

Intertek | 12
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Based on the U.S. customs C-TPAT safety requirements
for foreign manufacturers, the GSV (Global Security
Verification) course offers rich knowledge in flexible
teaching form to combine Intertek GSV verification
methods and manufacturers' good practices. The
course is easy to understand and suitable for any
people interested in Intertek GSV program. Through
this course, participants will learn the principles and
common problems which manufacturers meet in
developing their safety standards. By concept
establishment, awareness guidance and macroscopic
theory explanation, it will help the participants have
in-dept understanding of Intertek GSV security audit
and other related industry issue.
C-TPAT is a cargo safety program jointly initiated by
the American government and the industry beginning
from 2001, which aims at bringing the U.S. Border
and Customs Protection Bureau and importers, carriers,
consolidators, agents and manufacturers together to
improve safety of the importing products.
Benefits of joining in C-TPAT:
* Priority in inspection
* Reduce the number of inspections by the U.S. Border
and Customs Protection Bureau, and reduce delays
in customs clearance
* Assign a C-TPAT supply chain safety expert to provide
certification service, thus helping companies to improve
their supply chain safety

Who should attend

System auditors and users, technical and quality
managers, inspectors, importer / agent, other persons
who are interested in C-TPAT

Course coverage

* What is C-TPAT

* C-TPAT Security Criteria Overview

* Common Finding and Best Practices
* The Benefits of Intertek GSV Program
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Following the perfection and consummation of
China environmental protection regulations and
consumers' recognition of the importance of

environmental protection, there are an increasing
number of buyers starting to pay attention to the

environmental risks in their supply chain. More

brand owners plan to implement environmental

audit to ensure that their benefits will not be

affected due to environmental concerns. By

attending this course, you will:

* Learn about the development trend of China's
environmental regulations

* Optimize internal environmental management

* Minimum noncompliance through environmental

audit

* Reduce the cost through environmental protection

and improve market competitiveness.

Who should attend

Factory management, factory environmental
management, importer / agent, people who
interested in environmental protection

Course coverage

* Background

* Various concerns in environmental field
Environmental management system
Employee awareness training
Environment impact assessment

Environmental pollutants control and prevention

Hazardous substance control
Sustainable development
Carbon emission
* National environmental regulation
* Audit flow
* Case study

Intertek | 14
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In the trend of economic globalization, social responsibility

has become one of the top priorities for trade as decreasing
tolerance with regard to poor working conditions in production
facilities representing a huge challenge for retailers as

well as for suppliers. Retailers and suppliers must now

balance the needs of manufacturing ethically and high

quality products at low prices.

Worldwide Responsible Accredited Production (WRAP),
Business Social Compliance Initiative (BSCI), Supplier
Ethical Data Exchange(Sedex), SA8000, Electronic

Industry Code of Conduct(EICC) and International Council
of Toy Industry(ICTI) are the most well recognized social
compliance audit programs nowadays. This course will
introduce the mentioned six programs separately such as
the audit procedures and standards, and compare the
mentioned six programs and summarize the similarities and
differences. Attending this course will give you an in-depth
understanding of the six mentioned programs and guide
you to find the best program which suits your corporation.

Who Should Attend

Factory management, agents and importers, personnel
who is interested in social compliance field

Course Coverage

* WRAP Certification procedure and WRAP 12 principles
* BSCl audit process and BSCI Code of Conduct

* SMETA audit process and ETI Base Code

* SA8000 Certification procedure and SA8000 Standard
* EICC audit process and EICC Code of Conduct

* |CTI Certification procedure and ICTI Standard
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The EU REACH Requirements and Solutions for
Companies Exporting to the EU

Lesson 15

The EU REACH (Registration, Evaluation and Authorisation of Chemicals) has taken total effect from June 1, 2007, and
the pre-registration also began from June 1, 2008. Products fail to comply with REACH requirements are prohibited to sell
in the EU market.

What you need to do after pre-registration? What to do if you miss the pre-registration?

The EU officially published the first SVHC list in Oct 28, 2008. How to meet the requirements of Article 7.2 (Notification)
and Article 33 (Notify the consumers of the existing SVHC)? How to deal with the REACH impact?

Intertek REACH expert created this course to help the companies (manufacturers, suppliers, exporters and traders of toys,
textiles and electronics) exporting to the EU to have better understanding of REACH requirements, and take effect measures
to comply with the regulation.

Who Should Attend

QA, technicians and merchandisers from manufacturers, exporters and traders of toy / textile and electronic products

Course Coverage

* REACH requirements

REACH concepts and definitions

What you need to do after the pre-registration

What to do if you miss the pre-registration

REACH requirements for articles

Evaluation, authorisation and restriction of chemicals
* Solutions for REACH articles

Notification of articles (Article 7.2)

Notify consumers of the existing SVHC (Article 33)

How to acquire chemicals information

Difficulties in collecting information and the solution
* Discussion and Q&A

Solutions for companies exporting to the EU

REACH update

Case study

Q&A

Intertek | 17
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Juvenile Products Testing Training
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China is now the biggest manufacture base of
juvenile products in the world. To avoid injuries
to the infants and small children in using these
products, many countries have made obligatory
standards on quality and safety of juvenile
products, and kept on updating from time to
time. This course will focus on how to meet
various national and international regulations on
juvenile products from product concept and
design stages, and avoid losses caused by
product recall due to defects in design and
production. At the same time, the course will
give comprehensive explanation on the main
contents of 30 standards and regulations
published by various countries on carriage,
toddler bed, high chair, walker, cradle, napkin
board, gate enclosures, rocking chair and swing,
etc, helping you to make practical assessment
on the product safety, and make your products
pass the testing and enter into international
market successfully.

Who should attend

QA, QC, technicians and merchandisers from
manufacturers, exporters and traders of juvenile
products

Course coverage

* The basic requirements of EN, ASTM, AS/NSZ,
CANADA standards on juvenile products
including carriage, toddler bed, high chair, walker,
cradle, napkin board, gate enclosures, rocking chair
and swing etc, and the related requirements on
these products by the German GS and the US JPMA
certifications;

* The basic requirements on design and using of
various juvenile products;

* The skills of defects assessment;

* The latest standards and regulations on juvenile
products;

* The differences among various juvenile product
regulations by different countries;

* Analysis of the recall cases initiated by the US
CPsSC

* Other case study
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ESSOAMWA Furniture Inspection and Testing Training

China is the largest manufacturing base of furniture in the world by producing 50-60 billion US dollars worth products
each year. But nearly 70% of the products are for domestic sales in China, whereas in Spain and Italy, 80% of their
furniture products are for export. How to open the gate to the international market and earn a bigger market share?
Good quality is a key factor, and inspection will help you to ensure product quality and avoid risks.

The course is specially designed for the designers and quality control personnel in furniture manufacturers according
to the European and US furniture testing standards and requirements of the buyers, covering various European and US
furniture standards (such as BS EN581, BS EN1022 and DD ENV 12520 etc.) and emphasizing on their requirements on
furniture safety, stability and durability. The course will help furniture designers take all the related requirements into
consideration in the stage of product conception, and help quality make rational assessment of the product

quality and make the products passing the testing and entering into international market successfully.

Intertek, as a leading provider of testing, inspection and certification services, is best placed to delivery this course on
furniture inspection and help the participants acquire knowledge about:

* Main categories and the basic manufacturing process of furniture

* Manage testing skills by basic testing methods and production process

* Manage the skills of defect determination

* Safety requirements for all kinds of tables, chairs and storing furniture

* Stability requirements for furniture

* Mechanical strength requirements for furniture

* Durability requirements for furniture

* Other performance requirements for furniture

Who should attend

QA staff, technicians, merchandiser from manufacture, exporters and
traders of furniture products

Course coverage

* Introduction to exported furniture

* Manufacturing process of typical furniture

* Furniture inspection checkpoints

* Furniture defect and determination

* Using safety requirements for all kinds of tables, chairs and storing furniture
* Stability requirements for furniture

* Mechanical strength requirements for furniture

* Durability requirements for furniture

* Other performance requirements for furniture

* Case study
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Following the execution of the EU Directive 2002/95/EC "the
Restriction of the Use of Certain Hazardous Substances in
Electrical and Electronic Equipment" since July 1, 2006, Japan,
U.S., China and South Korea have introduced similar regulations.
The international community imposes increasing concerns on
the environmental issues of electrical and electronic equipment.

Before this, the EU has published several directives on the
prohibition of hazardous substances including Phthalate, PAHSs,
PFOS, PFOA and VOCs, etc. followed by the U.S., Canada and
Japan. At the same time, multinationals in electrical and
electronic industry like DELL and APPLE have taken stricter
control on substances such as F, Cl, Br, | and TBBPA.

The green campaign around the world brings severe challenge
for China's electrical and electronic industry. What are the
international regulatory standards for electrical and electronic
products? What high risk substances your product materials may
contain? How to execute overall control on your production and
design process? How to ensure the smooth export of your
products?

Who should attend

Quality and technical managers of manufacturers, exporters and
traders of electrical and electronic equipment

Course coverage

* National and international regulations on hazardous substances
in electrical and electonic products and non-halogen criteria
of international giants
» EU RoHS and other directives on hazardous substances
» U.S. California Act SB20/SB50, California Proposal 65 and
other hazardous substances acts of the U.S.

» China RoHS

» Japan JIS C 0950 and Japan Joint Industry Guide JIG-101
» South Korea RoHS

» Canada hazardous substances regulations

» Norway PoHS

» Trend of the international giants non-halogen criteria
initiated by green organizations

* Analyze of the hazardous substances commonly found in
electrical and electronic equipment testing
(harms and high risk substances)
» Six RoHS substances (Pb, Hg, Cr(VI), Cd, PBBs, PBDEs)
» Phthalate » PFOS & PFOA » PAHs
» TBBPA & BPPA » Halogen » VOCs

* Q&A and discussion
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On-site Fabric Inspection Training
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The quality of raw materials is a key factor in determining
the quality of finished products. In garment manufacturing,
fabric inspection is very important and it should be paid
high attention.

The purpose of this course is to help the participants:

* Understand inspection procedure of fabric;

* Be familiar with 4-point and 10-point system;

* Be familiar with the important checking points of
fabric inspection and common defects of fabric.

Who should attend

Quality controller of manufacturer, QA of exporter or trader,
inspector, importer/agent

Course coverage

* The general introduction of fabric weaving processes
and various types of woven & knitted fabric

* 4-point system and 10-point system

* The checking points of on-site fabric inspection

* |llustrate the different fabric defects
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With growth of China's export, the European
and U.S. retailers and their agents have raised
new requirements on product quality, production
capability, workmanship, inspection and on time
delivery etc. During this course, we will introduce
some audit check points in different production
process in electrical and electronic manufactories
so that E&E product purchasers, factory auditors
and internal quality auditors will have better
understanding of these requirements. It helps
buyers in factory assessment and selecting
qualitied suppliers to avoid business risks, and
also enhance effective communication in quality
control between Chinese companies and the
European and U.S. retailers.

The course focuses on the key checkpoints of
E&E product and process inspection, and helps
auditors to acquire more knowledge and skills to
better perform audit work.

Who should attend

Factory quality auditor, factory internal auditor,
quality assurance manager, purchaser of E&E
product, quality control engineer

Course coverage

* Purpose of client's factory audit

* Scope of client's factory audit

* Skills and methods of quality audit

* Audit criteria and requriements

* The audit check points of quality assurance department
* The audit check points of warehouse management

* The audit check points in plastic injection process

* The audit check points in hardware process

* The audit check points in powder painting/oil painting
* The audit check points in SMT process

* Introduction of quality control tools

* Non-conformity in the factory quality audit
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Requirement Analysis for Supplier Quality System Audit

China's consumer proudct export keeps
increasing, and the U.S. and European retailers
keep introducing new requirments on their
suppliers' quality management system. To have
clear understanding of these requirements will
help Chinese factories to establish better quality
management system, and also enhance effective
communication between Chinese factories and
international retailers.

This course will introduce the general quality
system requirements from the main U.S. and
European retailers, and case studies will be used
to address the practical situation and give you
deeper understanding of the general
requirements.

Who should attend

QA manager, quality system maintenance staff,
quality system internal auditor, account manager

(with knowledge of quality management system).

Course coverage

* The characteristics of quality system audit
Common points
Specialities
* Audit requirement briefing
Audit clauses presentation
Scoring criteria
Key control points
* Frequent non-conformities
Product risk management
Quality accident management
Product recall
House keeping and hygiene
Product quality and safety
Foreign body control—metal tools
Foreign body control—glass
Continuous improvement
* Relevant management tools
The concept of HACCP
Commonly used statistics methods
* Review and Q&A

Intertek
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Ecology Leather Technical Training

I

Bl 35 28 56 100 i R NATTAE & K T 3 v With development of the economy and
VE R 5 AT H 8 38 L AR 6 1 1 1 improvement of living standard, people pay
e A WE L i HEPE T BR AT Bk 5] A more attention to the safety, healthiness and

enviormental friendliness of leather products
which are closed related to our daily life.
People want to dress beautifully and stylish, but

IR EA . AMIAME G0, 7
I, B AR AR . T BN T

AREMI A, 27 6LRE TR W il R 2B 2 healthy as well. Through explaining the
P T I PR Bk A o procedure of leather processing, this course

provides guidance tor the eco-leather industry

=33 & to meet these challenges.
A i RO B S e A, B Who should attend
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* Instruction of leather making
* What is the ecology leather
* The problems we facing and how to deal with
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Color fastness is one of the most important index for
evaluating the quality of textiles and garments, which
includes color change and color staining. Currently,
among over 30 colour fastness tests we usually do,
fastness to light, washing, perspiration, water,
dryclean and rubbing. There are different standards
for these tests in different countries such as AATCC
ATMS in U.S., CAN in Canada, ISO in Europe, BS in
U.K., DIN in Germany, JIS in Japan and China domestic
standards. At present, parts of BS and DIN standard
nearly the same as ISO standard. As a result, we mainly
introduce AATCC and ISO standards, also give a brief
introduction about the GB standard.

Who should attend

Lab technician

Course coverage

* Basic requirements for colour fastness of textiles

* Introduction to colour fastness standards of textiles
* Test methods of textile colour fastness

* Demonstration of colour fastness tests

* Q&A
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Determination of pH Value and Formaldehyde
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AR e, 2l PR 9523 shpH determining pH value and formaldehyde content
R 5 AEAATCCL 1SOL JISKGBIT according to AATCC, ISO, JIS and GB, as well as use
RGeS N S e N 1 TN of instrument, sample preparation, testing procedure
SR S B D 4 R Tk At o A R [ and result expression etc. The participants will know

> » v e — how to carry out tests by using the above mentioned
23], 2 B REHE AR B R G038 F X LA bR / yusing
standard methods.

{7 AT I

=)l 3 & Who should attend
SRR N G Lab technician

25 A 45 Course coverage
s A e * Testing principle . .
s AT AR ’ Equlplment useoJI[Im testing
- i oot pepatn

MR 1 .

* ’Zﬂﬁw:% * Result expression
* = %%ﬁﬁ * Drawing and caliberation of formaldehyde
* FHERRAE Hh 2 1 2 AR 1 standard curve

Intertek | 27



Intertek Knowledge Center / i il F i m

O {7 i T FR B R 4 HECEIE H 451
How to Get Safety Footwear CE Certificate
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CE is a quality certification mark for consumer
products sold in Europe, which is based on the
technical standards of Europe and its policies.
To acquire the CE certificate, the products
must be fullly tested, inspected, and meet all
the EN standards. The producer passing the
CE certification has the right to label CE
symbol to their products, and the products will
be permitted to be marketed in the 18
European countries. Safety shoes exporting to
the Europe must receive CE certification.

This course will tell you how to apply for CE
certification, and help you to get CE certificate
in a short time.

Who should attend

Management, QA, QC, purchaser

Course coverage

* How to apply for CE certificate

* How to choose the test items

* How to fill in the technical file

* How to meet CE technical requirements
* How to obtain CE certificate
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Footwear Lab Technician Training
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The course is specially designed for improving the
knowledge and skills of footwear and material
testing staff and the testing ability of footwear
laboratory. It gives an in-depth explanation about
processing and analysis of footwear testing data,
and emphasizes on the common methods used in
footwear and material testing, and also some
important issues lab technicians should pay
attention to in footwear testing.

Who should attend

Lab management personnel, lab technician and any
people interested in footwear testing.

Course coverage

* Basic qualifications of footwear lab technicians

* Processing and analysis of footwear testing data

* Testing methods for normal footwear and materials
* Important issues in testing




Intertek Knowledge Center / 1z 3l F #f m

I o st % RTE ik 5 9 47
Failed Items Analysis in Safety Footwear Testing
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The CE Certificate is obligatory for safety
footwear to enter the European Market. To

get the CE Certificate, the safety footwear

must fulfill more than 40 test items according

to the EU testing standard EN20345, which
needs nearly 15 days to finish all the tests.
When some tests failed, it will take more time
to get the CE Certificate, even delay delivery

of the goods. This course will focus on analyzing
the reasons of the frequent failed tests.

Who should attend

Lab Technician

Course coverage

* Bonding test

* Impact & compression test
* Slip resistance test

* Anti-static test

* Flexing test

* The tests you bring us
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Failure Type Analysis for Normal Shoes
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Intertek

Intertek as a third party lab acknowledged
by many European and U.S. buyers, always
tries to provide fast and precise services and
effective solutions to the customers. The
course addresses the common failed items
in footwear testing, explain testing principle,
method, failed types and solutions. Through
this training, the participants will learn the
above mentioned test principles and the
best ways to improve.

Who should attend

Quality control staff, lab technician

Course coverage

* Testing method summary
> Sole bond testing (take specimen, whole
shoe pull test) and test method (BS 5131
5.4/AM11/ISO 17708/FIA1206)
» Heel attachment strength (BS EN12785/
T™M113)
» Seam strength (BS5131 5.13/TM180)
» Strap, buckle and related attachment
strength (BS5131 5.11/TM181)
* Failure reason analysis: analyze the failure
types and reasons of the above test method
* Improvement: apply the improving method
for above failure types
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Down and Feathers Testing
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Have you ever think of the labeling

requirements in EU and US, which could
have significant difference even for such
simple label as 95% cotton 5% spandex

or Dryclean only? The difference covers
from the scope, wordings, symbols, format
to acceptance level etc. If you want to
have a comprehensive understanding on
the labeling requirements in EU and US for
textiles and apparels, this training is of the
right one for you.

Who should attend

Management, lab technician, QC, QA, merchandisers
and other related persons

Course coverage

* Fibre labeling:

> Overview of the fibre labeling regulation for
textile apparel in US and EU.

» Labeling requirement for textile apparel:
when could use spandex, elastane, viscose,
tencel or lyocel

* Care labeling:

» Overview of the care labeling regulation for
textile apparel in US and EU.

» Case analysis on incorrect care labeling.

» Factors for consideration in designing an
appropriate care label for your clothing

* Q&A
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The concept of 'Green Textiles' has been
becoming popular in EU and US in recent
years. Customers of today place much of
their concerns on the extent to which the
residual chemicals on clothing is Eco friendly
to human and the environment. Thus EU
and US government bodies have been
trying their every effort in enacting
regulations to control harmful substances in
imported clothing. Are you aware whether
your clothings are able to comply with the
lots of eco regulations reinforced in US and
EU? This training provides you the thorough
understanding of the existing Eco
regulations in EU and US such as scope of
application and acceptance limit etc.

Who should attend

Textile and apparel factory management,
technicians, QC, merchandisers etc.

Course coverage

* Background knowledge —eco textile is an
inevitable trend in future development of
textile industry

* Eco regulations overview—EU, US, Japan, etc.

* Introduction of harmful substance—source and
the associated hazards

* Test procedures, results interpretation and
acceptance limit

Intertek
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Latest Flammability Regulations for Textiles and Apparels: Regulations
Overview, Test Procedures, Acceptance Level and Labeling Requirement
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Consumer Product Safety Improvement Act
(CPSIA) in the US came into effect on August
14, 2008 while people are still puzzled about
the mandatory flammability regulations for
adult and children's softgoods such as textile
apparel, diapers, backpacks, aprons, ties, etc.
The fact is other big importing countries like
Europe and Australia also reinforce a lot of
complicated flammability regulations on
clothing such as UK Nightwear (Safety)
Regulations, Burning Behaviour of Children's
Nightwear EN14878, Australia Children's
Nightclothes AS1249 etc. In view of your
growing concerns on all these critical
regulations, this training aims on providing
you the latest information in all flammability
regulations for clothing enacted in EU, AS
and US.

Who should attend

Manufacturer, supplier, buyer, quality specialist
and product developer

Content of Course

* An overview of the latest flammability
regulations for normal textile apparel, children's
nightwear & sleepwear to US, EU, and Australia
markets

* Mandatory requirements and standards for
testing of normal textile apparel, children's
nightwear & sleepwear

* Test results interpretation and labeling
requirement
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Researches have indicated that most of the
residential fire accidents resulted from
smoking material-ignited fires. Ignited
cigarette on flammable upholstery could
have caused huge disaster. Are you aware
whether your products (e.g. sofas, cushions,
carpets, bedding items, etc.) are safe to use?
Or, are you aware you need to comply with a
lot of home textile flammability regulations
in US and EU before selling your products in
these countries?

Who should attend

Manufacturer, supplier, buyer and others who are
interested in this topic

Course Coverage

* An overview of flammability regulations in
EU and US for home textiles

* Test procedures, acceptance level and test
results interpretation

* Labeling requirement

Intertek
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Product quality has long been regarded as
one of the key factors in keeping a company
in the cutting edge. Nowadays, customers
focus on not only the style of a garment but
also its impact on human health and
ecological aspect. How do you know
whether your products are able to meet the
relevant standards? and how to choose the
right testing items for your product? This
training aims at helping you to understand
the most common textile testing standards
on clothing, test procedures and acceptance
level, and the key to choose the right testing
items for your clothing.

Who should attend

Lab technician, management, merchandisers, QC

Course Coverage

* Distinction tests, mandatory tests and optional tests
for clothing

* Test procedures

* Result interpretation

* Acceptance level

* The key to choose the correct testing items for
clothing
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Safety Aspects of Children's Clothing Exporting to EU and

US: Size about String / Button / Zipper / Beads Piece and
Safety Index about Related Chemical Articles
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Following the ever increasing recalls in EU
and US on children's clothing with excessive
formaldehyde, lead and inappropriate
drawstring or small parts, these countries
have been enacting a lot of safety regulations
for children's clothing, covering from physical
and mechanical safety to the usage of
harmful substances.

Consumer Product Safety Improvement Act
(CPSIA) 2008 in US effective on 14 Aug,
2008 is one of the examples. This training
aims at providing you the information on the
latest regulations for children's clothing
enacted in EU and US; and the ways to
minimize the potential risks in children's
clothing.

Who should attend

Manufacturers, designers, merchandisers,
quality specialist

Course coverage

* Overview of the safety regulations for
children's clothing in EU and US, drawstring,
small parts, harmful substances etc.

* Analysis of the potential hazards in children's
clothing

* Ways to minimize the potential hazards in
children's clothing; from design to manufacturing.

* Q&A
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Yol Supplier Quality Audit Skills

With the trends of horizontally integrated production, the manufacturing of a product has been gradually divided
and delegated to different suppliers, which can take the most advantage of each factory's strength in their own
fields, cutting cost, and forming a chain including component supplier, manufacture and distributor.

As a part in the chain, you may need to assess the production quality control level of your supplier, while at the
same time, as a manufacturer, you have to receive assessment from your buyers, which is a precondition for the
clients to select supplier, and factories to secure clients and orders. In this process, you may face the following
questions:

* How to evaluate and select my supplier?

* How to evaluate my own factory?

* What will my client assess me?

* What will be asked, inspected and required in on-site factory evaluation?

Intertek has years' experience in providing factory quality audit for many famous international buyers. We could
provide audit skill trainings on factory evaluation to help companies improving supplier management and facilitate
win-win relationship between supplier and manufacturer.

Who should attend

Personnel who is responsible for the downstream supplier quality audit or supplier selection.
Personnel who need to conduct factory quality audit.

Course coverage

* Quality system and its application

* Audit aspects and audit questionnaire

* Technical skill of process assessment

* Quality control points of product assessment
* Human, machine, material, method and environment of production
* Open meeting and close meeting

* Document assessment

* Process assessment

* Audit skills

* Nonconformity

* Case study
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ISO/IEC17025 Introduction and How to Establish Lab

Lesson 37 : : v
Quality Management System & Internal Auditor Training

ISO/IEC17025: 2005 General Requirements for the Competence of Testing and Calibration Laboratories which was
jointly published by International Standardization Organization (ISO) and International Electrotechnical Commission
(IEC) is the criteria used by international accredited organizations such as CNAS, UKAS, HKAS and so on to perform
on-site assessment on laboratories (including preliminary, extended items, supervising and re-assessment). What a
laboratory should do to comply with the requirements of ISO/IEC17025 criteria, ensure the preciseness and reliability
of the testing results and receive accreditation by external organizations?

As an important tool for laboratory management, internal audit is essential for the sound operation and self-
improvement of a laboratory quality management system by defining problems in time. Establishing a qualified
team of internal auditors will ensure the implementation of preventive and corrective measures and maintain
continuous improvement of the laboratory quality management system.

This course is designed by experts with rich experiences in CNAS, UKAS and HKAS assessments, helps delegates to
correctly understand ISO/IEC 17025 criteria and establish laboratory quality management system according to the
standard's requirements and finally receive the accreditation by external organizations. With plenty of cases, the
course helps delegates master internal audit skills for achieving sound operation and self-improvement of the
laboratories.

Who should attend

Lab QC and QA, lab testing and management staff, lab internal auditors

Course coverage

* Why does a laboratory need to establish quality management system
* Why does a laboratory need to get a laboratory accreditation

* International standard laboratory quality management system

* The development and background of ISO/IEC 17025

*|SO/IEC 17025: 2005 4.1-4.15 management requirements

* |SO/IEC 17025: 2005 5.1-5.10 technical requirements

* How to establish a laboratory quality management system

* Document writing of quality management system

* CNAS Accreditation process and policy update

* The type of laboratory audit

* The objective, opportunity, frequency and bases of an internal audit
* |SO/IEC17025: 2005 internal audit requirements

* Audit methods and skills

* Audit program
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The purpose of testing is to obtain precise and
reliable results. For this purpose, ISO/IEC17025:
2005 requires that the process of getting testing
data should be monitored and proper quality
assurance procedure should be implemented.
This course is especially designed by Intertek
veteran lab expert. Through extensive case studies,
it helps QC/QA personnel learn how to monitor
testing data, organize external and internal
comparison testing and make statistical analysis
and judgment for the results to ensure the
preciseness and reliability of testing results.

Who should attend

Lab QA/QC, lab testing and management staff, lab
internal auditors

Course coverage

* Data control and its application and influence in
conformity evaluation, conformity evaluation rules
and conformity evaluation rules recommended
by CNAS

* |SO/IEC 17025: 2005 requirements for assuring the
quality of the testing results

* How to organize an inter-laboratory comparison,
and make statistical analysis and judgement for all
results

* Daily quality control in laboratory

* CNAS requirements for a laboratory participating
proficiency-test programs

* How to understand an inter-laboratory comparison
or proficiency-test report and take follow-up action
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Measuring Uncertainty Training

=il B &9

W& R REEOR L NS 5 AR H
HEAE A A QU AT b ) T T
P, R H AR IRIIN B 2R . fE
DR LR, 10 O A
AR MR ITERAEE . 2
B AR AR B IR B AR AL WA AR
G BORIKF B B (5 w4l &
(¥ FCAR AN AT RETE G I R AT 2, A B
I A B RE P RT BLT i A R
FEAT AT E A .

Intertekf il % HEA 42 5 4 5 1) & KB
v TR AN E BRI, SRR
LA By 27 A R 1IN ) P 4
AT PP A I AN E B, TSR AT AL
it A I 6 =K N R AN A R T A TN
R SN AT PR 2SR, AT A s
6 LI A R R . AR B

¥ WNIE.

Bl X3 &R

S R ST N S I
BB =N EH AR

* WEATEREAE X P,
P I

RGO X3k

* UL RHARE LIRS

* BRI LA, BEISE

AR B

AT LR

s PHRHHE RE H 590R

s RSS2 R SR S5 1

Measurement is an important activity in
technology, business and daily life. The purpose
of measuring is to obtain precise result. In the
process of measuring, due to limitation of
instrument and tools, faulty measuring method,
change of practice and the environment, or the
measuring staff lacking proper skills and
experience, the true value is always impossible
to achieve. However, by applying measurement
uncertainty, we can learn the arrange of the value.
To meet these challenges, Intertek experts

with rich experiences designed this course on
measuring uncertainty to help participants

get knowledge on how to evaluate

measuring uncertainty, and how to take

proper procedure to meet measuring
uncertainty requirements set by accredited
organizations and produce precise, effective,
scientific and justice measuring results.

Who should attend

Lab QA/QC, lab testing and management staff,
lab internal auditors

Course coverage

* Definitions, identification of reason, essentiality
and application scope of measuring uncertainty

* Requirements for measuring uncertainty

* Basic terms and concepts of uncertainty

* Type A and Type B evaluation of standard
uncertainty

* Evaluation of combined standard uncertainty

* Evaluation of expanded uncertainty

* Reports and express of measuring uncertainty

* Classical cases explanation for measuring
uncertainty
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Equipment Calibration and Management in Toys Laboratory
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Proper using and calibration of equipment and
meeting the measurement traceability are key
factors ensuring precise and reliability of
measuring results. According to ISO/IEC
17025:2005, instruments need periodic
calibration and traceable to Sl unit, and some
instruments also need verification between two
outside calibrations.

Intertek veteran expert designs this course
introducing the basic principle of instrument
calibration and traceability, correct setting of
calibration cycle, how to establish a calibration
system, and the instrument calibration method
often used in toy testing. The participants will
learn the similarities and differences between
the EN71 and ASTM F963 requirements on
commonly used toy testing instruments, so
that the lab can maintain an effective system
of instrument calibration and maintenance.
These will ensure the preciseness of measuring
result, save resources and prolong the using life
of instrument.

Who should attend

Lab QA/QC, lab testing and management staff, lab
internal auditors

Course coverage

* Basic principles of equipments calibration and
measurement traceability

* |SO/IEC17025: 2005 general requirements for
equipments calibration and measurement
traceability

* CNAS & HOKLAS supplemental requirements
for equipments calibration & measurement
traceability

* How to establish calibration and maintenance
system for equipments

* How to determinate the period of calibration
and maintenance of equipments

* Calibration period and calibration method for
general equipment in toys testing and on-site
practice

* Comparison between EN 71 and ASTM F963
general equipments in toys testing
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The reliability of lab equipment is the support

for the accuracy of testing results. It also

specifies requirements on equipments
management in the standard ISO/IEC 17025:2005
and accreditation body such as CNAS.

This course will provide students with
guidelines for lab equipment management
on model selection, purchase, check and
acceptance, registration, storage, calibration,
intermediate checking and maintenance.

Lab managers especially equipments managers
will learn effective ways of equipment
management, and how to make proper
preparations for applying for accreditation by
CNAS or buyers.

Who should attend

Lab technician and management staff

Course coverage

* Definitions of related equipments

* Requirements for equipment in standard ISO/IEC
17025 and CNAS regulations

* Equipment management system

* Equipment calibration system
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Consultancy on XRF Screening Lab Establishment
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To comply with RoHS directive, many factories
have X-ray fluorescence spectrometry (XRF) to
perform RoHS compliance screening test on
materials and products. However, many factories
meet some problems when using the XRF
equipment. As a leading international provider
of quality and safety services to a wide range of
global and local industries, Intertek has rich
experience in using X-ray fluorescence
spectrometry and providing consultancy on

XRF screening Laboratory.

Intertek will provide professional laboratory
consultation services and training courses for
laboratory staffs to familiarize XRF screening
test requirements and establish a management
system for CNAS accreditation.

Services

* To establish a laboratory with a management system
complying with the requirements of ISO/IEC 17025
standard

* To apply and obtain the ISO/IEC 17025 accreditation
by CNAS (Chinese National Accreditation Services
for Conformity Assessment)

* To train qualified laboratory technicians and management
staff, maintain efficient operation and sustainable
improvement of laboratory and meet customers' needs.
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To comply with RoHS directive, many factories
have established internal laboratories to
perform RoHS compliance test on materials
and products. However, many factories meet
some problems during the process of testing,
especially the aspect of the availability
determination in choice and testing result.
As a leading international provider of quality
and safety services to a wide range of global
and local industries, Intertek has rich
experience in RoHS compliance test and
providing consultancy on RoHS testing
laboratory.

Services

* To establish a laboratory with a management
system complying with the requirements of
ISO/IEC 17025 standard

* To apply and obtain the ISO/IEC 17025
accreditation by CNAS (Chinese National
Accreditation Services for Conformity
Assessment)

* To train qualified laboratory technical and
management team.

* To maintain and continuously improve the
laboratory operation to satisfy customers'
expectations.

Coverage

* Training

* System establishment

* System implementation

* CNAS application and assessment
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A EENRS
Consultancy on Toys Testing Lab Establishment

With the development of toy safety standards
and regulations and consumers increasing
attention on toy safety, toy traders and
suppliers pay more attention to toys
continuous compliance with related safety
standards. Testing before production can not
satisfy the requirements any more.
Meanwhile, higher testing frequency and
daily random testing are necessary to keep
sustainable products quality. With tens of
years' experience in toy testing, Intertek has
the knowledge, expertise and equipments to
offer you one stop consultancy services on
how to set up internal toy laboratories.

Services

* To establish a laboratory with a management
system complying with the requirements of
ISO/IEC 17025 standard

* To apply and obtain the ISO/IEC 17025
accreditation by CNAS (Chinese National
Accreditation Services for Conformity
Assessment)

* To train qualified laboratory technique and
management team

* To maintain and continuously improve the
laboratory operation to satisfy customers'
expectations

* International and Australian toy standards:
ISO8124, AS/NZS 1508124

* Chinese toy standards: GB6675, GB19865,
GB5296.5

* Study different testing methods and practice

* Examples and analysis for problems frequently
appeared during testing
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ESNeRASY  Textile Lab Establishment Consultation and Management

Business succeeds with products that are presented with high quality and satisfying customers' needs. For this purpose,
many companies hope to set up their own testing laboratory / testing center to improve product quality and cut cost.
Intertek has years of experience in laboratory management. We help companies of textiles and garment industry to
design and set up testing laboratories for fabric, garment and other materials, and provide training and consultation for
the testing process.

Intertek laboratory experts possess rich experiences and expertise in laboratory management and accreditation. We will
work with your laboratory technicians to accomplish the project, and ensure that your laboratory staff has the
knowledge and techniques to conduct testing independently, and keep the laboratory management system well

maintained and continuously improved.
Service Flow Chart Workflow
* Plan

Making plan of the testing

Scope (Intertek) * Implement
| * Technical training
# ¢ . * Examination
Purchase equipment Staff Recruitment
/ decoration (Client) (Client)
| |
v
Training
(Intertek) '

v

Implementation
(Client)

Pass

Examination
Intertek/Client

Training Services

Companies can choose the testing scope according to
their products and set up laboratories. We provide
training services for the following tests:

Dimensional stability after washing

Color fastness to sea water

Bursting Strength

Formaldehyde

Appearance after washing/washing and wear

Color fastness to non-chlorited water

Seam slippage

Density

Color Fastness to washing

Color fastness to heating

Pilling resistance

Peel strength

Color Fastness to rubbing/crocking

Color fastness to hot pressing

Abrasion resistance

Bow&Skew/Spirality

Color Fastness to perspiration

Tearing strength

Spray test

Color Fastness to water

Tensile strength

Fabric weight per unit

Color Fastness to chlorited water

Seam strength

pH Value
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ESoa R Chemical Testing Laboratory Consultation and Management

In recent years, there have been cases of Chinese products being recalled due to exceeding forbidden chemical
substances, which brings new challenge for Chinese companies. Many Chinese companies have set up or plan to build
their own chemical testing laboratories to control the hazardous substances in raw materials and finished products,
reduce risks, and satisfy requirements by buyers and directives of various countries to help companies succeed in furious
market competition.

How to fully take the advantage of chemical laboratory, and ensure the accuracy of testing results? How to train
laboratory professionals, master correct operation technique and skills, understand regulations and standards, and
avoid losses caused by testing errors?

Intertek provides professional consultation and management services for your chemical laboratories, helps you to train
qualified laboratory operation professionals, get in-depth and correct understanding of hazardous substance testing
methods set by different countries and establish comprehensive laboratory management system.

Who should attend

For a laboratory which has already had chemical instrument and testing equipment, or plan to set up their own lab

Services

* Laboratory pre-audit

* System training for ISO/IEC 17025 and CNAS

* Directives introduction and testing process demonstration
* Correction sample testing and correction suggestion

* Laboratory management system and technical audits

Laboratory technical support

To help you produce effective and accurate testing results, Intertek can send CNAS recognized laboratory professionals
to your factory and help with operations, monitoring testing process and testing results. With professional guidance,
your laboratory staff will get in-dept and correct understanding of various international and buyers' standards and
requirements, be familiar with operation process and testing methods, and ensure compliance with ISO/IEC 17025.
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Have you ever realized that a lot of techniques are required
in doing such simple tests as Rubbing Fastness or Tensile
Strength of textiles in order to get an accurate and
repeatable result? What are the effects of incorrect wet
pick up in Rubbing Fastness? What is the correct
equipment set up in Tensile Strength? Further, how to
verify whether a test result is valid or retest is required?
Intertek, as a leading international provider of quality and
safety services to a wide range of global and local
industries, textile testing of consumer goods is one of our
strengths. We are dedicated to sharing with you our
professional experiences.

Upon completion of the training, you will be able to

understand

* Textile testing of various international testing standards
such as US, Europe, Canada and Australia;

* Techniques sharing in textile testing: sampling, test
procedures, test results validation and interpretation.

Who should attend

Laboratory technicians, supervisors, QC specialist

Course coverage

* Performance and physical:
» Dimensional stability for washing
» Appearance retention
» Fabric smoothness, seam smoothness, crease retention
> Tensile strength
» Tear strength
» Seam slippage/seam strength
> Stretch recovery
» Abrasion resistance
> Pilling resistance
* Color Fastness:
» Washing fastness
» Crocking/Rubbing Fastness
» Light fastness
> Perspiration fastness
> Phenolic yellowing
* Safety:
» Flammability

Intertek | 54



Intertek




- €
Intertek Knowledge Center / 1= i)l F # _).0 () J
E-learning 7£4% 3E1)IliR 35 % 51

E-learning Training Service

SlmEH AL EEINERR, REFEERS
introduces the on-line education
technology to facilitate fast and
easy learning
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E-learning On-line Training Service
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With development of electronic technology
and wide use of internet, E-learning has seen
increasing application in knowledge spread
and training, and keeps getting mature.
Compared with traditional classroom training,
E-learning has many advantages including
fast and flexible study, interactive
cooperation, real-time update of course
content and personalized learning experience,
which represents a new concept of education
and training.

By using its strong technical resources,
Intertek works with expert E-learning

platform developer to create the E-learning
course. E-learning takes advantages of remote
technology and characterized with easy
operation, systematic scheduling and flexible
choice of time, making it possible for all the
employees of a company and its suppliers to
have a comprehensive study of courses.
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REACH On-line Training
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The EU REACH (Registration,
Evaluation, Authorization and
Restriction of Chemicals) regulation
has come into overall effect from Jun
1st, 2007, and brought great impact
to the chemical industry as well as
severe challenges for downstream
industries including toy, textile and
electronics.

REACH concerns nearly all industries.
How to meet REACH requirements
timely and effectively, this is a
challenge that all companies have to face.

Services

* REACH simplified
* REACH in depth
* Managing REACH

* Using SDS for compliance

Intertek is the sole provider of REACH
online-learning in China.
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GSV On-line Training
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Since the 9.11 incident in the U.S., the import supply
chain security has aroused great attention among
countries worldwide especially the U.S. With the U.S.
Customs and Border Protection introducing and
upgrading C-TPAT (Customs-Trade Partnership Against
Terrorism), the global supply chain security has become
another crucial issue that international retailers and
buyers have to consider following product quality and
safety.

The Global Security Verification (GSV) program is the
leading international business network for supporting
the development and implementation of measures for
enhancing global supply chain security. Since its
inception in 2001, GSV has grown to encompass
participation from more than 4,000 multi-nationals,
foreign manufacturers and partner organizations. The
GSV program is the most transparent, extendable and
accepted verification standard for supply chain security
compliance and optimization. It aims to partner with
international suppliers and importers to drive the
development of a global security verification process,
and achieve a shared objective of integrating supply
chain security into business practice through a
collaborative industry approach resulting in greater
assurance, risk control, efficiency and cost savings for
all participants.

GSV E-learning assists suppliers to get better

understanding of the requirements of C-TPAT and GSV

auditing process to achieve effective implementation

of supply chain security measures in production and

product circulation.

Contents:

* Background and benefits of GSV

* Detailed explanation of C-TPAT overseas
manufacture security standards

* How to prepare for GSV factory audit
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Intertek is a leading provider of quality and safety solutions serving a wide range of industries
around the world. From auditing and inspection, to testing, quality assurance and certification,
Intertek people are dedicated to adding value to customers' products and processes, supporting
their successin the global marketplace.

Intertek has the expertise, resources and global reach to supportits customers through its
network of more than 1,000 laboratories and offices and over 23,000 people in 110 countries
around the world.
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1% +86 755 2602 0560 / 2686 1668

fEH.: +86 755 2602 0555

E-mail: Trainingsc@intertek.com

www.intertek.com.cn

http://training.intertek.com.cn

> [E 4 2R 4k 800 999 1338

Address: 5/F, M-Space, Building A, Nanhai Avenue

South, Shekou, Nanshan District, Shenzhen 518067, China
Tel: +86 755 2602 0560 / 2686 1668

Fax: +86 755 2602 0555

E-mail: Trainingsc@intertek.com

www.intertek.com

http://training.intertek.com.cn

China Toll-Free: 800 999 1338



