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Intertek Knowledge Centre

As a professional quality assurance servicing agent, Intertek Knowledge Centre believes that human
resource is the most valuable asset in the enterprise. Training is critical to employees’ improvement and
enterprise’s development. Accumulating knowledge and experiences of over 100 years from our
dedication in the testing and auditing industries, we designed and selected the core training courses, of
which content includes product standards, corporate social responsibility, theory and practice of
inspectors and auditors, quality system assurance, laboratory’s management and the use of techniques,
etc. Established in May 2007, Intertek Knowledge Centre has successfully trained and certificated
around 10,000 participants. The certificates issued by Intertek Knowledge Centre are internationally
recognized, providing sufficient evidence that you have successfully mastered the skills and capability of

technical quality system, supporting the career development of you and your company.

From 2011 August, in order to provide higher quality training courses to worldwide customers, ITQM
Company Limited entrusted by Intertek to undertake training of its global business.

Trainings include:

6. Compliance Practitioner Initiative (CPI) Training

7. Continual Professional Development (CPD) Training
8. Regular Training

9. Seminar

10. In-house Training

CPI Series (CPI Certified Training Program) Page3 -4
Social Responsibility and Safety Management Series Page 5

Management Series (HR, Production, Garment Production, CS, Project Management) Page 6 -7
Others Categories (Environment, Toy Safety, Laboratory Set-up, Textile and Footwear, Page 8 -9

Consumer Goods/Supply Chain Compliance)

In-house Training Page 10
Application Form Page 11
ERHPEEA RN
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Intertek Knowledge Centre Public Course Schedule (Jan-Jun)

Compliance Practitioner Initiative (CPI) Certified Training Program

No. Course Name Days| Fee Jan Feb Mar Apr May Jun Venue

Compliance Training Series — Auditor and Inspector Training

9-13 13-17 5-9 16-20 14-18 4-8 Sz
20-24 19-23 14-18 DG

12-13,
26-30 9-13 Gz

16-18

CPILOL CPI Certified CSR Auditor and Lead 5 9800 27.9/3 2397 11-15 XM

Auditor Training

12-16 21-25 HZ
9-13 13-17 5-9 16-20 14-18 4-8 SH
9-13 20-24 19-23 16-20 21-25 4-8 DL
16-20 27-2/3 26-30 23-27 21-25 TJ

CPI Certified Think Green Initiative
CPI-02 4 9800 Pending
(TGI) Auditor Training

CPI Certified Supplier Qualification
CPI-03 3 4500 Pending
Program (SQP) Auditor Training

CPI Certified Global Security
CPI-04 2 5200 Pending
Verification (GSV) Auditor Training

9-13; 6-10;
5-9 16-20 14-18 4-8 Sz
16-20 20-24
9-13 13-17 19-23 23-27 7-11 18-22 DG
CPI Certified Softline Inspector 9-13 20-24 26-30 9-13 21-25 25-29 Gz
CPI-05 5 6000
Training 12-16 Hz
9-13 6-10 5-9 16-20 14-18 4-8 SH
16-20 13-17 12-16 23-27 7-11 11-15 DL
16-20 20-24 19-23 9-13 21-25 18-22 TJ
6-10 5-9 16-20 Sz
CPI Certified Hardline Inspector 12-16 9-13 DG
CPI-06 5 6000
Training 27-2/3 19-23 23-27 11-15 Gz
26-30 21-25 HZ
EEYSEEA R
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Compliance Practitioner Initiative (CPI) Certified Training Program

No. Course Name Days| Fee [ Jan Feb Mar Apr May Jun Venue
Compliance Training Series — Continual Professional Development (CPD) Training

17 16 16 17 17 29 SZ
CPD-01 (Work Improvement Through 5S 1 1200 10 21 22 24 5 DG
13 23 12 7 Gz
13 20 26 27 21 Sz
20 30 8 DG

CPD-02 [The Seven Wastes of Enterprise | 1 1000
24 7 21 Gz
6 3 15 16 17 13 SH
27 21 10 14 SZ
Poka-Yoke —Mistakes 27 19 18 DG

CPD-03 . ) 1 1000
Prevention Mechanism 11 11 15 Gz
1 26 20 4 SH
18 13 15 16 16 28 SZ
9 20 21 23 4 DG

CPD-04 [Seven Quality Tools 1 1000
12 22 13 6 Gz
23 27 28 SH
6 21 14 11 11 15 SZ
30 6 16 14 DG

CPD-05 [Project Management 1 1200
4 13 10 26 Gz
2 12 18 21 29 SH
10 19 1 SZ
17 DG

CPD-06 |Effective Communication 1 1200
15 GZ
13 16 24 SH
3 23 20 SZ
Synergizing & Improving Team 20 DG

CPD-07 ynergizing P g 1 1200
Performance 20 25 GZ
30 31 SH

T i) o i 4 WA
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No. Course Name Days| Fee Jan Feb Mar Apr May Jun Venue

4 10 15 20 SZ
9 1 6 DG
16 6 26 27 GZ

GSV-01 |GSV Requirement 1 1000
16 27 HZ
4 13 15 13 SH
9 20 18 25 DL
1-2 SZ
7-8 DG
9-10 12-13 GZ
GSV-02 |GSV Internal Auditor Training 2 4000 13-14 XM
18-19 15-16 14-15 SH
30-31 20-21 19-20 DL
4-5 22-23 21-22 TJ
5 23 12 10 SZ
10 2 26 17 DG

CSR-01 |CSR Requirement (UK Standard) 1 1000
17 7 19 24 GZ
5 14 1 14 SH
24 24 12 SZ
6 24 DG

CSR-02 |CSR Requirement (EU Standard) 1 1000
14 17 19 GZ
13 22 SH
27 25 13 SZ
CSR-03 |CSR Requirement (Toys) 1 1000 7 25 DG
15 18 20 GZ
28 26 14 SZ
CSR-04 |CSR Requirement (Garment) 1 1000 8 28 DG
19 21 GZ
29 27 15 SZ

CSR Requirement (Electronics and
CSR-05 1 1000 9 29 DG
Electrical Appliances)

16 20 22 GZ
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Management Series

No. Course Name Days| Fee | Jan Feb Mar Apr May Jun Venue
Human Resources Management Series (HR)
HR-01 Stress and Emotion Management 2 2500 16-17
Effective Communication & Work
HR-02 1 1500 19-20 18-19
Coordination Skills
Sz
Team Coaching Skill — Team
HR-03  |Building and Innovative 2 2500 25-26
Management
Production Management Series (PM)
PM-01 |Golden Leader (TWI) 3 2500f 9-11 13-15 5-7 16-18 28-30 18-20
PM-02  |Total Productive Maintenance 1 1200 20 10 8
Lowering Production Cost with
PM-03 2 2000 8-9 14-15
Analyzes, Management and Control
PMC in Achieving Smooth
PM-04 2 2000 22-23 12-23 11-12
Production and Sales Target
Standard Working Time Study and
PM-05 2 2000 5-6 10-11
the use of IE techniques
Production Plan and Delivery Sz
PM-06 2 2000 19-20 21-22
Management
Applying Lean Manufacturing
PM-07  |Mechanism and Process 2 2000 16-17 24-25
Establishment
How to Improve, Prevent and Cure
PM-08 2 2000 5-6 17-18
Delivery Delay
How to Improve, Prevent and Cure
PM-09 2 2000 28-29 16-17 28-29
the Problems of Inventory
Garment Production Management Series (GPM)
GPM-01 |Lean Manufacturing Management 1 1000 20 5 16 14 11
Garment Manufacturing
GPM-02 [Management and Application of 1 1000 24 9 20 18 15
Industrial Engineering (IE) SZ
Total Quality Management and
GPM-03 |Quality Manual Application 1 1000 27 12 23 21 18
Workshop
ERHPEEA RN
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Management Series

No. Course Name Days| Fee | Jan Feb Mar Apr May Jun Venue
Customer Services Management Series (CS)
CSs-01 Customers’ Complaint Management | 1 1500 2 1
Building a Strong Sense of Sz
CS-02 1 | 1500 23
Customer Services Awareness
Project Management Program (PMP)
18, 25 May
PMP-01 |6 Sigma Green Belt Training 5 8000
1, 8,15 Jun Sz
PMP-02 |6 Sigma Black Belt Training 10 {15000 Pending
EEYSEEA R
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Other Categories

No. Course Name Days| Fee Jan Feb Mar Apr May Jun Venue
Environmental Management
EM-01 |GHG Emission Inventory Training 1 1800 17 27
GHG emission Inventory Verification
EM-02 1 1800 24
— For Internal Verifiers
Product carbon footprint — PAS 2050
EM-03 1 1800 6 25
(basic level)
Product carbon footprint — PAS 2050
EM-04 1 1800 10 15
(middle level)
EU REACH Directive and Substance
EM-05 0.5 | 1000 29 SZ
of Very High Concern (SVHC)
EM-06 |Pending 1 1800 16
EM-07 |Pending 1 1800 11
EM-08 |Pending 0.5 | 1000 29
Creating a CSR Report /
Sustainability Report Following the
EM-09 2 3000 23
GRI Guidelines — GRI Certified
Training in China
Toy Safety
U.S. Toy Safety Standard
TS-01 1 1000 7 10 5
Introduction - Physical
Europe Toy Safety Standard
TS-02 1 1000 8 11 6
Introduction - Physical and Electrical SZ
Europe and U.S. Toy Safety
TS-03 1 1000 9 12 7
Standard Introduction - Chemical
TS-04 Senior Toy Safety Engineer Training| 3 4500 14-16 17-19 12-14
Laboratory Management
MU-01  [Measurement Uncertainty Training 2 2000 13-14 29-30 SZ
ISO/IEC17025 Introduction and How
to Establish Lab Quality
LAB-01 2 3000 21-22 24-25 26-27 SZ
Management System & Internal
Auditor Training
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Other Categories

No. Course Name Days| Fee Jan Feb Mar Apr May Jun Venue
Textile and Footwear
GT-01 General Testing for Color Fastness 1 800 3 20 12 10 17 1
GT-02 General Testing for Physical Testing| 1 800 4 21 13 11 18 4
General Testing of Dimensional
GT-03 1 800 5 22 14 12 21 5
Stability and Appearance
Flammability Regulations of Clothing
GT-04 1 800 6 27 15 13 22 6
to EU and US
Accessories Testing (Buttons,
GT-05 1 1000 13 2 29
Zippers, Hook and Loop and so on)
GT-06 Safety for Drawstring 0.5 600 10 26 10
GT-07 Functional Testing for Clothing 1 1000 15 20 18 57
GT-08 Footwear Standard Test Training 1 1000 9 23 18 15
How to avoid the Recall for
GT-09 Children's Clothing from the Physical| 0.5 400 10 5 11
Properties?
How to Improve the Color Fastness
GT-10 0.5 400 22 26 20
and Solutions
Fiber-Fabric and Its Relationships
GT-11 0.5 400 5 11
between Textile Physical Properties
How to Control the Shrinkage and
GT-12 0.5 400 22 26 20
Solutions
Consumer Goods / Supply Chain Compliance
Internal Auditor Training for BRC
BRC-01 | Global Standard — Consumer 2 2500 22-23 28-29 SZ
Goods
Third Party Auditor Training for
BRC-02 BRC Global Standard — 3 8000 18-20 SZ
Consumer Goods (Issue 3)

Third Party Auditor Training in BRC
BRC-03 |[Global Standards — Food Safety 4 6000 Pending

(Issue 5)

GMPC+IS022716 Cosmetics
GMPC-04 2 2500 22-23 17-18 SZ
Internal Auditor Training
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HLi%: 867552595 1278(7&HIl) 8522569 0877 (F&is)
fEH.: 867552595 1277(RYll) 8522569 0108 (FHits)
FELHB: intertek@itgm.com.hk




Intertek

Valued Quality. Delivered.

In-house Training

CSR Team

CSR Practitioner

Team Management

Corporate IE Engineer Training

Positive Mindset Training

510---Deconstructing Lean,
Lowering Cost, Improve 10+%

Productivity in 5 Days

Building Efficient Supply Chain

Management Team (Textile)

Building Efficient Supply Chain
Management Team

(Toys)

Building Efficient Supply Chain
Management Team
(Hardline)

Creating a CSR Report /
Sustainability Report Following
the GRI Guidelines

CPI Certified Electronics and
Electrical Appliances Inspector

Training

Developing Golden Leaders

Leadership

Time Management

Stress Management

How to Raise Top & Middle

Management

6 Sigma Green Belt Training

6 Sigma Black Belt Training

i) 2R 4 A

HLi%: 867552595 1278(7&HIl) 8522569 0877 (F&is)
f&3: 867552595 1277(iRYIl) 8522569 0108 (Fit)

HHHE: intertek@itgm.com.hk




Intertek

Valued Quality. Delivered.

<iA

Course Name:

Course Date:

Venue:

Participants’ Information

Company:

Address:

Name: Post
Telephone: Fax:
Email:

Name: Post
Telephone: Fax:
Email:

More Information:

You’re welcomed to tell us the topics you are interested in. Please transfer the course fee to the following account upon

the receipt of the commencement notice, and send the bank receipt to us. Thanks.

Company Name:i2Z & GRYD HRA A

Bank Account: 762757930779

Bank Name: Bank of China Shenzhen Shangbu Sub-branch

Bank Address:1/F, Hang Du Bldg., No.1006 Hua Fu Road, Shenzhen,China

= XHEEZEBRLF
1=l KO1" ] iTam Company Limited

JV of Intertek and TQM B & /A &)

i) 2R 4 A

H on g KO N g Room 1421, Leighton Centre,

77 Leighton Road, Causeway Bay
Tel: +852 2569 2889 Fax: +852 2569 0108

Shenzhen room 3010, News Building, 1002

Shenzhen Road
Tel: +86 755 25951278 Fax: +86 755 2595 1277

Email: intertek@itgm.com.hk  Website: www.itgm.com.hk

HLi%: 867552595 1278(7&HIl) 8522569 0877 (F&is)
f&3: 867552595 1277(iRYIl) 8522569 0108 (Fit)
FELHB: intertek@itgm.com.hk




