Intertek

1. Purpose

Advocating green has become a global trend in
consumerism and more and more consumers are
intending to buy ecologically safe products that are not
hazardous for human health or the environment. Many
famous buyers have responded to such public
awareness by viewing their products from an ecological
standpoint, controlling the quality of products they buy
and sell and establishing various eco-requirements for
manufacturers or suppliers. Some developed countries,
especially in Europe, and international regulatory bodies
have issued various standards, laws and regulations to
support and guide this environmentally responsive
trend.

The Eco-Certification Scheme launched by Intertek will
result in greater consumer confidence when they
purchase products with the Intertek Eco-Certification
Mark. That feeling of confidence will be based on
Intertek’s thirty-year track record of excellence
maintaining rigorous and professional product testing
and evaluation service standards.

Initially, the Intertek Eco-Certification Scheme will cover
textiles and leather products and then it will be extended
to other products such as hard goods, furniture, food
and so on, with corresponding criteria.

2. Applicability

This scheme is applicable to textiles, leather products
and garments as well as products at all levels of
production, including textile and non-textile accessories.

3. Terms and Definitions

3.1 Producer

The producer of textiles, leather products and garments
and/or accessories for these products is the factory
producing the product.

3.2 Distributor

The distributor of textiles, leather products and garments
and/or of accessories for these products refers to a
company selling the product as a wholesale dealer or
retailer.

3.3 Product classes

In the context of this scheme, products are classified
into three classes according to their future utilization. In
the different product classes not only may finished
articles be certified but also their in-processed materials
and accessories at all stages of manufacture.
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Product for babies (Product Class I)

Products for babies in the context of this scheme refer to
all articles, raw materials and accessories, which are
provided for the production of articles for babies and
children up to three years old.

Product with direct skin contact (Product Class II)
Products with direct skin contact in the context of this
scheme refer to all articles which are worn or used with
whole or a large part of their surface in direct contact
with skin and raw materials and accessories which are
provided for the production of such articles.

Products with no direct skin contact (Product Class I11)
Products with no direct skin contact in the context of this
scheme refer to all articles including in-processed
materials and accessories which are worn or used with
no or only a little part of their surface in direct contact
with skin, such as outwear, upholstery fabrics, floor
coverings and mattresses.

3.4 Certificate Upgrade

In the context of this scheme, Certificate upgrade refers
to change the product class of a certificate to a more
stringent one, e.g. change the product class of Class I
with direct skin contact to Class | for babies use.

3.5 Certificate Downgrade

In the context of this scheme, Certificate downgrade
refers to change the product class of a certificate to a
relatively looser one, e.g. change the product class of
Class | for babies use to Class Il with direct skin contact.

3.6 Product Category

The Intertek Eco-Certification Scheme classifies
products (including leather) into the following four
categories:

1) Yarns & Fabrics,

2) Trimmings,

3) Accessories and

4) Assembled Products.

Yarns & Fabrics include all fiber, yarn and fabric
products. Trimmings refer to those textile components
of assembled products, e.g. linings, sewing thread and
lace, etc. Accessories refer to those non-textile
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components of assembled products, e.g. zippers,
buttons and buckles, etc. Assembled Products refer to
products made of yarns, fabrics, trimmings and
accessories, e.g. clothing and home-textiles.

According to the material used and the processing
technology, products in the same category could be
designated into one group of articles or several groups
of similar articles, which could then be covered in the
same certificate.

3.7 Primary Contractor

In the context of this scheme, the primary contractor of
textiles, leather products and garments and/or
accessories for those products is the factory that applies
for the Intertek Eco-Certification for their products.

3.8 Subcontractor

The subcontractor of textiles, leather products and
garments and/or of accessories for those products is the
third party factory responsible for processing the
materials provided by the primary contractor and
according to the primary contractor’s requirements.

3.9 Supplier

The supplier of textiles, leather products and garments
and/or accessories for those products refers to a factory
that purchases the materials and processes them into
semi-products or products and sells them to the primary
contractor applying for Intertek Eco-Certification.

3.10 The Intertek Eco-Certification Mark

The Intertek Eco-Certification Mark refers to a marking,
which may be applied to textiles, leather products,
garments and/or accessories if the conditions and
technical requirements of this certification scheme are
fulfilled and if authorization to use this mark on a product
has been granted by Intertek.

The mark indicates that marked products fulfill the
conditions and technical requirements specified in this
scheme.

4. Conditions of Certification

4.1 Technical requirements

4.1.1 Testing parameters

The Intertek Eco-certification Scheme evaluates product
ecological properties by testing for the following
parameters:
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- Forbidden Azo dyestuffs (MAK amines)

- Carcinogenic dyestuffs

- Allergenic dyestuffs

-Other dyes (disperse Yellow 23, disperse orange 149)

- Pesticides

- Chlorinated benzenes and toluenes

- Chlorinated phenols

- 0-Phenylphenol (OPP)

- Phthalates

- Formaldehyde

- Heavy metal(s) total, extractable and soluble

- Nickel release

- Organotin compounds

- Alkylphenols (APs) and Alkylphenol ethoxylates
(APEOQSs)

- Forbidden flame retardants

- Volatile organic compounds

- pH value

- Color fastness

- Odor

- Dimethylfumarate

- Perfluorooctance sulfonates (PFOS) and
Perfluorooctanoic acid (PFOA)

- Short-chain chlorinated paraffins (SCCPs)

- Polycyclic aromatic hydrocarbons (PAHS)

-Fluorinated Greenhouse Gases

4.1.2 Prohibited chemicals and production technologies
The presence of the following chemicals are forbidden
by the Intertek Eco-Certification scheme:

- Forbidden AZO dyestuffs

- Carcinogenic dyestuffs

- Allergenic dyestuffs

- Other dyes (disperse Yellow 23, disperse orange 149)
- Pesticides (for storing and transportation);
- Chlorinated benzenes and toluenes

- Chlorinated phenols

- Organotin compounds

- Forbidden flame retardant

- Phthalates

- Dimethylfumarate

- Perfluorooctance sulfonates (PFOS) and
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Perfluorooctanoic acid (PFOA)
- Short-chain chlorinated paraffins (SCCPs)

The following technologies and practices are forbidden
in the Intertek Eco-Certification scheme:

-Chlorine bleaching

-Polyester dyeing with organic chlorinated carriers

4.2 Organizational Requirements

The Intertek Eco-Certification scheme requires that the
factories adopt and maintain an effective quality
management system to ensure the technical
requirements stipulated in the Intertek Eco-Certification
Scheme are fulfilled and that the products manufactured
and/or sold conform to the test samples that have been
tested and authorized to use the Intertek Eco-
Certification Mark.

The following quality measures shall be adopted, if
applicable:

- Measures for monitoring the incoming materials to
confirm that the materials fulfill the technical
requirements in the Intertek Eco-certification Scheme;
- Measures for monitoring the process of production and
reporting on unforeseen deviations from the eco-
certification criteria;

- Measures for monitoring the products to fulfill the
technical requirements of the Intertek Eco-Certification
Scheme;

- Measures for traceability in the production of labeled
products, in order to distinguish those from other
products;

- Measures for documenting, reporting and handling of
alterations of materials, chemicals, dyestuffs and
processing technologies;

- Measures for resolving complaints, disputes and
appeals.

On-site evaluation by Intertek of the quality
management system is mandatory before lab testing in
the Intertek Eco-certification Scheme.

4.3 Liability Declaration

The factory must sign a declaration of liability on both
the questionnaire and application form. In the Liability
Declaration the following commitments and
responsibilities are to be accepted by the factory:

-Liability for the details specified in the questionnaire
and application form;

-An obligation to notify Intertek, of any technical
alterations;

-Agreement that Intertek may visit, at any time, the
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factory’s facilities, assess documents which are related
to the application for certification, interview staff
members and take samples of each product for which
certification is being sought.

-A commitment that no further marking of the subject
products will take place after the expiration or
withdrawal of the authorization to use the Intertek Eco-
Certification Mark.

5. Certification
5.1 Application

5.1.1 Questionnaire

Any factory applying for the Intertek Eco-Certification will
be provided with a questionnaire at the time of their
initial inquiry, the questionnaire must be completed and
returned to Intertek.

The purpose of the questionnaire is to give an overview
of the factory’s processing technology, materials, and
chemical/dyestuff used, decide whether a further on-site
evaluation or sampling and testing are appropriate for
the certification and determine, in advance, which
measures and improvements are necessary.

Furthermore, the questionnaire contains a declaration of
liability. The factory is responsible for the details
specified in the questionnaire and is obliged to notify
Intertek, the certification body, of any technical
alterations. The factory agrees that Intertek, in its
performance of the evaluation, may visit the factory’s
facilities at any time, access all documents which are
related to their application for certification, interview the
factory’s staff and take samples of each product for
which certification is sought.

Intertek will develop a review report based on the
questionnaire.

5.1.2 Review Report

After reviewing the questionnaire, a review report is
prepared and transmitted to the factory. The review
report contains the cost estimate and timetable of
certification for the factory’s reference. In case of
deficiencies that preclude a certification, the review
report contains measures and requirements, which have
to be fulfilled before proceeding to the full certification
review.

5.1.3 Application

The application for authorization to use the Intertek Eco-
Certification Mark is to be made on the application form
provided by Intertek. The certification scope and product
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classes must be clear, and the factory needs to sign a
declaration of liability to ensure that quality management
system has been put in place to assure that the
products manufactured or sold fulfill the requirements of
Intertek Eco-Certification and to guarantee to comply
with all the conditions of the Intertek Eco-Certification
Mark.

5.2 On-site Evaluation

An on-site evaluation of the factory’s production site is
required to check the consistency of responses to the
questionnaire and on the application form with everyday
production practices and to select samples for further
lab analysis.

After the evaluation, an evaluation report is prepared
and transmitted to the factory.

If there are deficiencies that preclude a certification
based on the evaluation report, the report contains
measures and requirements, which have to be fulfilled
before certification can be approved after a second on-
site evaluation.

5.3 Testing

Samples taken at the place of manufacture, or provided
by the factory, are tested in Intertek labs. The type and
scope of testing are determined by Intertek and depend
on product class, product category and on-site
evaluation results.

5.4 Certification

Once the testing results reveal that the samples fulfill
the technical requirements for Intertek Eco-Certification,
and the on-site evaluation confirms the conformity of
information with factory’s actual practices and the
effectiveness of its quality management system, Intertek
shall prepare a certification report and submit it to the
independent Certification Committee together with the
testing report and evaluation report of the factory. The
Certification Committee will review the reports and then
they will issue an Eco-certificate if they find that all
appropriate conditions and requirements have been
met.

6. Granting, Maintaining, Extending & Withdrawing
Certification

6.1 Granting Certification

If all the conditions of the Intertek Eco-Certification

Scheme are satisfied, the on-site evaluation reveals

there are no deficiencies that will preclude a

certification, the test results are within the acceptable

range of the given limit values, a certificate will be
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issued upon the completion of approval by the
Certification Committee. A certificate will entitle the
factory to label their certified products, during the period
of validity, with the Intertek Eco-Certification Mark.

If there is a change in the criteria in the Intertek Eco-
Certification Scheme used to award certification, the
original criteria will apply until the next annual
certification audit. Starting from the next surveillance
year, Intertek will apply the new criteria for surveillance
and monitoring the certified products of the factory.

6.2 Validity of Certification

The authorization to label a product with the Intertek
Eco-Certification Mark is limited to a maximum of three
years subject to a satisfactory annual certification
evaluation. After the period of validity ends the Intertek
Eco-Certification Mark will expire; the factory is entitled
to apply for a renewal of the authorization for another
three years.

6.3 Maintaining Certification

6.3.1 Market Surveillance

During the certificate’s period of validity, Intertek is
authorized and required to undertake periodic
surveillance annually of certified products. This includes
annual on-site evaluation and lab testing of random
samples. This cost is chargeable to the factory.

Besides the annual evaluation of certified products,
Intertek carries out control tests on samples purchased
from markets or retailers annually. Intertek will sample
about 10% of the certificates it has issued in the current
year and absorb the costs.

If the on-site evaluation or lab test reveals a deviation
from the requirements of the Intertek Eco-Certification,
an additional on-site evaluation or test will be
undertaken. This cost is charged to factories.

If further deviations are found, Intertek shall suggest that
Certification Committee to withdraw the authorization of
the factory to label the products as being in compliance
with the Intertek Eco-Certification Scheme.

Where the factory is in disagreement with the decision
of certificate cancellation, they are advised of the appeal
procedure. During the period of appeal, the factory may
not use the mark to label its products or do any other
promotions. If the appeal is denied, the factory has to
recall all the labeled products and all the other
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references and return the certificate to Intertek within 30
days.

6.3.2 Triennial Reassessment

The authorization to label a product with the Intertek
Eco-Certification Mark is limited to a maximum of three
years subject to a satisfactory annual certification
evaluation. After the period of validity ends the Intertek
Eco-Certification Mark will expire, the factory is entitled
to apply for a renewal of the authorization for another
three years.

The factory should submit the renewal request on the
standard application form three months before the
existing certificate expires.

After Intertek receive the renewal request, an
appropriate evaluation and testing program would be
developed by considering the current status and record
of the factory in the previous certification cycle. If the
evaluation and testing reveal there is no deviation from
the current requirements of the Intertek Eco-Certification
Scheme, the factory is issued another valid Eco-
certificate for three years, authorizing marking of the
certified products with the Intertek Eco-Certification
Mark.

6.3.3 Changes to Certified Products

Certificate upgrade or Extension of Scope

The factories are allowed to upgrade the product class
of a certificate or to introduce more products into the
certification scope.

Intertek works out an evaluation plan or testing plan for
certificate upgrade or scope extension. When the
evaluation or testing reveal that the requirements of the
Intertek Eco-Certification are fulfilled, a new upgraded or
extended certificate is issued to the factory. The factory
should return the old certificate to certification body.

The upgrade or extension has no influence on the
period of validity of certificate.

The Certificate number of the new certificate will be kept
the same as that of the old certificate.

Certificate downgrade or Reduction of Scope

The factories are also allowed to downgrade the product
class of a certificate or to remove products from the
certification scope. After the factory indicates their
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Intertek

intent to seek a certificate downgrade or scope
reduction to Intertek and states the reasons, a new
certificate is issued to the factory after approval. The
factory should return the old certificate to Intertek.

The downgrade or reduction has no influence on the
period of validity of certificate.

The Certificate number of the new certificate will keep
the same as that of the old certificate.

6.4 Withdrawal of Certification

If the information or data stated in certification
questionnaire and the application form are no longer
correct, for the factory and its products, the authorization
to label the product(s) with the Intertek Eco-Certification
Mark is terminated. This is also the case, if Intertek has
not been informed of modifications and cannot confirm
whether the requirements of the Intertek Eco-
Certification are still satisfied.

The authorization to use the mark will be withdrawn if it
is determined by means of production controls, market
surveillance or other methods that the details given by
the factory are not or no longer correct or that an
amendment of the applied technical and/or
manufacturing conditions has not been reported.

Authorization will also be withdrawn when the factory’s
use of the mark does not comply with the conditions of
this scheme.

Where the factory is in disagreement with the decision
to cancel a certificate, they are advised of the appeal
procedure. During the period of appeal, the factory
should not use the mark to label the products or do any
other promotions, if the appeal is denied, the factory has
to recall all the labeled products and all the other
references and return the certificate to Intertek within 30
days.

If a product continues to use the mark after permitted
period, Intertek is - after a second warning to abstain
from marking — authorized to publish a notice of the
withdrawal in a suitable form or takes legal actions.

7. Directory of Certified Products

If certified factories of the Intertek Eco-Certification do
not reject, they are listed and published on the Intertek
Eco-Certification website as normal practice. The
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Intertek Intertek Eco-Certification Scheme

website listing includes the details of the factory’s = RINEHMTT S,
products and the factory’s contact information.

The website lists each certificate according to different £ Intertek EXRFMINEMTH , FIEWIERIRBR
options such as product categories: e LT L
varns & Fabrics E%%JLT\,@J?W‘“HH%: :
Trimmings ¢ e M E R
Accessories o5 4n il
Assembled products

P SRR
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