
The Challenge

Sedex Members Ethical Trade Audits

       * one format, one audit - a programme that is widely accepted with less audit fatigue

       * support in motivating the workforce, while improving efficiency in the workplace

       * assistance with ethical trading programs currently implemented at your company

       * answers to questions on ethical performance from media, non governmental 
          and your clientsorganizations, 

The Solution

SMETA audits are visits to any factory, farm, processer, distribution centre, call centre or almost any 
other type of business premises to check that trading is conducted ethically.
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The Process

This type of audit checks specifically against the ETI base code and how it is spread to employees 
and the supply chain, relevant local laws, environmental performance, treatment of any 
subcontractors/homeworkers, eligibility to work, and how well the ETI base code is understood by 
employees and the supply chain.

Sedex is a not-for-profit organization based in London, UK, open for membership to any company 
anywhere in the world. Sedex continues to grow, adding new member companies from around the 
world, and improving the system and services that  offer. they

Many retailers, supermarkets, brands, ons are requesting that the farms, 
factories, and manufacturers they partner with participate in Sedex Members Ethical Trade Audits 
(SMETA) to assure that ethical trading is taking place. With SMETA audits designed to be accepted by 
all Sedex A and AB members as well as other clients and stakeholders, where does one turn to for:  

suppliers and other organizati

More and more western customers are concerned about the rights of workers in the whole supply 
chain, which forces brands and retailers to take proactive measures and ensure their suppliers 
comply with labor laws and regulations. To improve working conditions in the global supply chain 
through social responsibility activities has become a challenge that many companies have to face.



Intertek has been involved since the beginning of development of SMETA. Intertek's experienced 
ethical audit managers are located around the world. With local auditors in the areas where audits are 
needed we offer the advantage of understanding local language(s), the native culture, local laws, and 
various issuesthat are a concern specifically to that region.
Taking into account the loss in production time, disruption to a site by an audit team can often cost a 
lot more than the audit itself. Intertek can often bundle other types of
audits, lowering audit fatigue and reducing possibilites of production downtime all while ensuring any 
relevant methodologies are followed. With local area help, rapid response needed for quotes and 
audits is available.
Intertek's auditors are highly trained with relevant experience to your industry, ensuring that the audit 
is widely accepted by your stakeholders and clients.

Intertek also provides the following services relating to CSR audit:
* Business Social Compliance Initiative (BSCI)
* GSV supply chain security audit
* WRAP Certification 
* Social Accountability 8000 (SA8000)
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Related Services

Intertek is a leading provider of quality and safety solutions serving a wide range of industries around 
the world. From auditing and inspection, to testing, quality assurance and certification, Intertek people 
are dedicated to adding value to customers' products and processes, supporting their success in the 
global marketplace.
 
Intertek has the expertise, resources and global reach to support its customers through its network of 
more than 1,000 laboratories and offices and over 21,000 people in 110 countries around the world.

Why Intertek?

5/F, M-Space, Building A, Nanhai Avenue South, Shekou, 
Nanshan District, Shenzhen 518067, China, 
Tel: +86 755 2602 0553
Fax: +86 755 2602 0555
E-mail: csr@intertek.com

Shenzhen Block B, Jinling Business Square, No.801 Yi Shan 
Road, Shanghai 200233, China
Tel: +86 21 6120 6565
Fax: +86 21 6127 9724
E-mail：consumergoods.shanghai@intertek.com

Shanghai

www.intertek.com      China Toll-Free: 800 999 1338
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