
ISO22716化妆品国际标准

挑战

我们的解决方案

随着社会经济、消费者生活质量的飞速发展，化妆品的进出口贸易正在快速增长。化妆品工

业的发展，产品技术含量不断增加，质量不断提高，化妆品出口贸易将会有更大的发展。

与之相随，化妆品企业会面临日益严峻的出口竞争压力的挑战，化妆品企业越来越被要求

其不仅在品牌影响力而且在产品质量上也要严格把关。国外化妆品品牌对工厂都有较严格

的要求，普遍对工厂的硬件、设施、卫生、人员和管理系统有严格的要求。为此，化妆品

国际认证ISO22716标准—化妆品良好操作规范将逐渐发展成为化妆品出口标准新趋势，通过

此认证可以使其管理水平较大幅度的提升；亦对产品进入国际市场起到良好的促进作用。

▲ ISO22716化妆品国际标准

标准化组织(ISO)2007年11月制定了“ISO22716：2007”标准：化妆品 良好操作规范—

(Cosmetics-Good Manufacturing Practices)。该标准为化妆品制造商提供：生产、控制、贮

存等方面的操作指南。 ISO22716化妆品国际标准规范了化妆品制造商的管理要求；硬件要

求(厂房、生产场所、设备等)，材料的采购和使用及产品制造过程的卫生与品质控制、人员

卫生管理、产品检验、质量异常的处置及产品投诉与召回等内容。

▲ 实施ISO22716具有以下优点：

* 确保产品安全

* 提升公司产品质量管理水平

* 降低产品对消费者造成的伤害或死亡的风险，保障消费者的使用安全和健康

* 消除危险事故

* 降低产品公众回收的风险

* 有效控制成本和国际认可

* 增强产品竞争力

▲ ISO22716主要内容(仅列出部分内容)

人员
员工必须具备良好的个人卫生及健康状况，对所有员工要进行技能培训，培训后应评估员

工知识的积累......

厂房
厂房在选址、设计、结构使用上应确保保护产品，降低产品、原料、包材的交叉混杂；在

指定区域进行存储、生产、质量控制并提供足够的场地方便货物接收，存储，生产等......

设备
应满足预期用途并易于清洗，必要时，进行消毒及维护保养，维护保养工作不能污染产品......

生产
在制造及包装的每一阶段，应采取措施保证成品符合其应有特性；所有制造加工应根据生

产文件要求进行，并且需要过程确认及过程控制......



ISO22716化妆品国际标准

相关服务

为什么选择Intertek?

GMPC/BRC/ISO22716认证及培训服务           
* 化妆品测试服务

* 验货服务             
* 企业社会责任审核服务          
* GSV供应链安全验证服务......

* 

Intertek是全球领先的质量和安全服务公司，可以为众多行业和产品提供相关服务。其实验

室和办事处网络遍布全球100多个国家，员工人数超过23,000人。凭借高素质、专业化的

化妆品审核专家团队，以及对高品质服务的承诺，Intertek所颁发的ISO22716证书被全球客

户广泛接受。

网址：www.intertek.com.cn

全国免费热线：800 999 1338  

不合格品处理
应由授权人员对拒收的物品进行分析研究；对返工产品实施控制，并有授权人员检查以验

证其符合性......

投诉及召回
所有反馈到工厂的投诉都应评审，并进行调查研究跟进；当发生影响消费者安全的召回

时，应给予授权人员权力并让所有人知道......

总之，ISO22716是针对化妆品的特点对生产厂家的厂房设备、人员、工厂管理及控制等软

硬件两方面所做出的具体要求。

中国深圳蛇口南海大道南百盈医疗器械园A座5楼  
邮编：518067
电话：+86 755 2602 0553
传真：+86 755 2602 0555
E-mail: consumergoods.shenzhen@intertek.com
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The Challenge

Our Solution

With fast development of the economy and  living standard, import and export of cosmetics 
grow rapidly. Technology content and quality of the products keep improving, which brings further 
increase of export trading. In the meanwhile, cosmetics companies face severe competition in the 
international market and have to take strong control of product quality and maintain brand reputation. 
The international cosmetic brands are stringent on their factory concerning the facilities, equipment, 
sanitation, personnel and management system. Therefore, ISO22716: Cosmetics - Good Manufacturing 
Practices for the international cosmetics certification has become the standard widely used in cosmetics 
export. The certification will largely improve a company's management level, and facilitate the products 
entering into international marketplace.

consumer's

▲International Cosmetic Standard ISO22716
International Organization for Standardization (ISO) published ISO22716: Cosmetics - Good 
Manufacturing Practices in November, 2007, providing guidance for cosmetics manufacturers on 
production, control and storage etc. The standard sets requirements for management, hardware 
(workshop, production facilities, equipment etc.), purchasing and using of materials, sanitation and 
quality control during production, sanitation of personnel, product inspection, dealing with quality 
defects, complaints and recalls etc.

▲ The Benefits of ISO22716:
* Ensure product safety
* Improve quality management
* Reduce injure or death risks of the product and protect safety and health of the consumer
* Eliminate dangers and accidents
* Reduce public recall risks
* Effective control of cost and international recognition
* Improve product competitiveness

▲ Main Contents of ISO22716 (Part)
Personnel
The employees must be in good sanitation and health conditions. All employees shall receive training 
in technique and skills before assessment of their knowledge. 

Facility
The location, design and structure of the workshop shall give proper protection to the products and 
avoid crossover and mix of the products, raw materials and packing materials. Storage, production 
and quality control shall have designated areas, and enough spaces shall be provided for receiving 
goods, storage and production etc.

Equipment
The equipment shall meet the intended purpose and easy to clean. Disinfection and maintenance 
shall be applied if necessary, and must not cause pollution to the products.

Production
In every stage of production and packaging, proper measures shall be taken to ensure the finished 
products conforming to the characteristics they shall have. All production and processing shall carry 
through according to the production documents, and process confirmation and process control are 
necessary.
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Related Services

Why Intertek?

* GMPC / BRC / ISO22716 certification and training       
* Cosmetics testing 
* Inspection             
* Corporate social responsibility auditing          
* GSV(Global Security Verification)......

Website: www.intertek.com

China Toll-Free: 800 999 1338

Intertek is a leading provider of quality and safety solutions serving a wide range of industries around 
the world. Intertek has the expertise, resources and global reach to support its customers through its 
network of more than 1,000 laboratories and offices and over 23,000 people in more than 100 
countries around the world. With an expert team of cosmetics auditors and commitment to quality 
service, the ISO22716 certificates issued by Intertek are recognized by customers worldwide.

Defective Products
The rejected products shall be analyzed by designated personnel. Reproduced products shall be 
monitored and inspected by designated persons to verify their conformity. 

Complaints and Recalls
All complaints feedback to the factory shall be reviewed, investigated and followed up. When product 
recall concerning consumer safety occurs, designated person shall be authorized to make public know 
the recall.

To sum up, ISO22716 is a set of specific requirements developed on basis of the characteristics of 
cosmetics for the hardware and software of a cosmetic factory including workshop, equipment, 
personnel, management and control etc.

5/F, M-Space, Bldg. A, Nanhai Ave. South, Shekou Nanshan District,
Shenzhen 518067, China
Tel: +86 755 2602 0553
Fax: +86 755 2602 0555
E-mail: consumergoods.shenzhen@intertek.com
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