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An alternative option for
your company may be to
choose to conduct a Second-
Party Audit, instead of one
for Certification. A Second-
Party audit conducted by
Intertek will include all

aspects of a Certification
audit, however it will not
mandate surveillance visits.
Second party audits may be
used to provide a gap
analysis of your social
accountability system.
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Quality Control and Product Safety
Testing for Cosmetics

The challenges

Cosmetics are stringently regulated in many countries. Poor quality products may be detained at
customs, recalled and removed from the marketplace. Not only do you need a partner able to
support all required quality control testing services, but also one that can advise you on legislative
requirements of various markets.

Consumers understand the importance of product safety and are well aware of their own rights.
Adverse reactions and complaints from consumers will create a strong negative impact to brand

image.

Our Solutions

Intertek provides a complete offering of quality control and product safety testing services,
accompanied by an extensive knowledge centre on legislations and standards. Operating from
multiple testing centres located close to manufacturing sites, our quality control testing services
cover major markets including USA, Europe, Canada, Australia, China, Japan, South America,
ASEAN and countries with certification (Arabia, Russia, Kenya, and more).

Testing Services

e Preservative efficacy (Challenge test)

¢ Microbiological control

e Toxic elements, such as lead or mercury

¢ Preservatives, colour additives, UV filters or
polymers and surfactants identification and
quantification

* Non-permitted ingredient test, e.g.
diethylene glycol, formaldehyde,
hydroguinone

* Fragrance allergens analysis

e Contaminants analysis, e.g. NDELA,
1,4-dioxane, nitrosamines

Assessment Services
o Toxicological assessment

o Ingredient regulatory review

e Labeling assessment

« Safety Data Sheet compilation
* Food imitation

Documentation Services
¢ Compilation of the Product Information File
¢ Pre-market notification or registration
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« Substance of Very High concern (SVHC)

« Stability studies

« Packaging compatibility

 Physicochemical tests, such as pH,
viscosity, flash point

e In-vitro skin testing

e Formulation Confirmation

o Active ingredients: identification,
characterisation and assay, e.g. silicones,
fatty alcohols

e Pesticides Testing
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